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What is High Fidelity Wraparound?
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High Fidelity Wraparound (“Wraparound") is an intensive, structured, team-based process that is guided by a national
evidence-informed practice model. Wraparound provides a unique type of care coordination that is tailored to best

serve youth with complex emotional and behavioral needs and their families.

What makes High Fidelity Wraparound unique?

The Wraparound process focuses on:

Holistic and strengths-based:
Discovering and building youth
and family strengths; developing
responses that work for the
whole family.

Ongoing teamwork: Working
together to put the plan into
action, monitor how well it's
working, and change it as
needed, with frequent meetings
with the family.

Family and youth driven:
Guiding the family to select team
members (family, providers, other
supports) and create a family
vision.

Informal support building:
Strengthening the youth and
family’s natural and community
social support network, so they
have help available during and
after Wraparound.
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Specially trained care managers:
Credentialling providers through
a year-long training, coaching,
and practice review process.

Fidelity Monitoring: Assessing
practice to make sure it adheres
to national and local standards.

Empowerment and skill
building: Guiding the family to
coordinate their services and
supports in a way that empowers
them to meet their goals and to
be better able to manage their
own needs, services, and sup-
ports so that the youth can remain
with the family in the community.

How is New York implementing High Fidelity Wraparound?

In New York State, Wraparound is implemented within the Health Homes Serving Children context. Between 2016 and
2020, New York State enrolled 269 families in High Fidelity Wraparound across 17 counties.

What are New York State’s outcomes with the integration of High Fidelity
Wraparound in Health Home Care Management?

8 2 % of interview

participants reported
that they were
overall satisfied with
Wraparound.

caregivers reported:
. higher youth functioning,
. fewer youth symptoms,
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. lower caregiver strain.

After participating in Wraparound, interviewed

. higher empowerment in managing
youth's symptoms and services, and

84% of youth
remained with their
families and in their
homes at discharge
from Wraparound. I ﬂ
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related residential treatment

spending decreased

significantly after enrollment

for Wraparound youth but $117
increased for youth only

enrolled in Health Homes. $56 $47

Medicaid behavioral health-

Medicaid behavioral
health-related spending
decreased significantly for
Wraparound youth after
enrollment and stayed
lower after discharge
from the program.

$1,612

$1,116



