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Land 
Acknowledgement

https://native-land.ca/

Lenapehoking
the land of the Lenape

(Manhattan, Westchester, northern New Jersey, 
and western Long Island)

Tribute to the Lenape Nation’s inaugural 

homecoming (November 18, 2018)

organized by Lenape Tribe Elders and 

historians from the Great Lakes and 

Ontario regions and hosted by the Park 

Avenue Armory.



Gracious 
Space

Practice 
controversy with 

civility

Demonstrate 
respect

Recognize that 
we are all 

learners and we 
are all teachers

Be comfortable 
with being 

uncomfortable

Look for Aha 
Moments



• Culture is a set of guidelines that 
individuals inherit as  members 
of a particular group, and that tell 
how to view the world, how to 
experience it emotionally, and 
how to behave in it in relation to 
other people, to supernatural 
forces, and the natural 
environment…tools used to 
survive. 

(Adapted Helman, 
1994)                                                                                                                        

Culture



Cultural Influences Power Less Power Type of Discrimination - “Isms”

Age and Generational Influences Adults Children, Adolescents, Elders Ageism

Developmental Disability Able-bodied Individuals Living with Disabilities (Autism, ADHD, 
Down’s Syndrome) 

Ableism

Disability Acquired Later in Life Able-bodied Individuals Living with Disabilities (Result of injury 
from an accident, post-stroke, mental illness etc.)

Ableism

Religion/Spirituality Christian Non-Christian Ethnocentrism

Ethnic Identity/Race White individuals Black Indigenous People of Color (BIPOC) Racism

Sexual Orientation Heterosexual Individuals identifying with the LGBTQ+ community Heterosexism

Social Economic Status Middle and Upper Class 
(Access to higher 
education)

People of lower status because of occupation, 
education, or income

Classism

Indigenous White Individuals Native Americans, Aboriginals Australian Ethnocentrism

National Origin U.S. Born Immigrants and Refugees Ethnocentrism

Gender Male Female, Transgender Sexism

HAYS A.D.D.R.E.S.S.I.N.G. MODEL

Adapted from Hays, P. A. (2001). Addressing Cultural Complexities in Practice: A Framework 
for Clinicians and Counselors. Washington, D. C.: American Psychological Association.



• We all have our personal narratives 
and stories

• We have differences and 
commonalities

• Cultural identity is not always easy 
to categorize

• Intersectionality of identity

• Be aware of visible and invisible 
diversity

• Recognize where you hold privilege

• Learn about and interact with 
groups that are different than your 
own                                                                                                                          

Key Takeaways



• A lifelong process of self-
reflection and self-critique
whereby the individual not only 
learns about another’s culture, 
but one starts with an 
examination of her/his own 
beliefs and cultural identities…”
• Life-long learner
• Reducing negative power 

imbalances across different 
cultural groups 
• Transference of Power: Who 

asked the most questions? 
Was the client able to fully 
express themselves? 

• Institutional accountability 

Cultural Humility 



Cultural Humility
Self-Reflection

•What are the sources of your beliefs, values and customs?

•Who in your life has influenced you the most?

•What type of exposure did you have to other cultures when you were growing up?

•How much contact do you have with people from other cultures now?

•Are you aware of your biases or prejudices? If so, how are you dealing with them?

•How do your values and beliefs influence the way you interact wit the community?

•Do you give your colleagues and community members respectful consideration regardless of 
their socioeconomic, cultural or ethnic background?



Cultural Humility in Practice

A = Ask questions in a humble, safe 
manner

S = Seek self-awareness

S = Suspend judgment and examine 
biases

E = Express kindness and compassion

S = Support a safe and welcoming 
environment

S = Start where the community 
member is, not at your level of comfort

-Lisa Boen



Silent Beats Video

https://www.youtube.com/watch?v=76BboyrEl48



Implicit and 
Explicit Biases



Implicit and 
Explicit Biases

•Everyone has bias.

•Bias affects how we perceive, relate and act in the world.

•Bias is critical to our effectiveness and can impede or enhance our 
relationships with youth and families.

•Biases may be conscious, or unconscious and may cause conflict.

•It is easier to see others’ mental models and harder to see our own.



Managing Biases

SPACE 2 Model of Mindful Inclusion 
• Slowing Down — Being mindful and considerate in your responses to others
• Perspective Taking — Actively imagining the thoughts and feelings of others
• Asking Yourself — Active self-questioning to challenge your assumptions
• Cultural Intelligence— Interpreting a person’s behavior through their cultural lens 

rather than your own
• Exemplars — Identifying counter-stereotypical individuals
• Expand — Expand diverse relationships and knowledge of historical inequities and 

contemporary impacts
Harvard Implicit Association Test
https://implicit.harvard.edu/implicit/takeatest.html

https://implicit.harvard.edu/implicit/takeatest.html


Impact of Structural Racism on
Individuals, Communities & Systems 

(Example of Infant and Child Mortality)

Source: Child Welfare Information Gateway. (2021). Child abuse and neglect fatalities 2019: Statistics and 

interventions. U.S. Department of Health and Human Services, Administration for Children and Families, 

Children’s Bureau.

• Infant mortality is 2.1 times higher 

among blacks compared with whites 

• Child mortality is 1.5 times higher 

among blacks compared with whites



Source: https://www.cdc.gov/nchs/data/nvsr/nvsr69/nvsr69_01-508.pdf



Black Children are Overrepresented in the 
U.S. Welfare System

Source: “Children of Color in Child Welfare: Perspectives from the Child Welfare Community.” The Administration for Children and Families, Health and 

Human Services Children of Color in the Child Welfare System: PERSPECTIVES FROM THE CHILD WELFARE COMMUNITY December 2003 

Department of Health and Human Services Children’s Bureau Administration for Children and Families , 2003, www.acf.hhs.gov/opre/report/children-color-

child-welfare-perspectives-child-welfare-community. 

• Poor families are more likely to live in resource-poor 

communities, often geographically isolated and/or “service 

deserts” spanning the urban-rural continuum.

• Because of lack of resources, poor families are forced to 

use public assistance for survival which increases their 

visibility in terms of the systems-related problems they 

experience.



Sources: www.scaany.org/state-of-new-york-children/



Why are Black, Indigenous and Other People 
of Color “overrepresented” among those 
living in poverty?



ROOSEVELT’S NEW 
DEAL 



Racial Zoning and 
“Neighborhood composition Rule”

• Public Works Administration (PWA) 

created in 1933 to create construction 

jobs and alleviate housing shortage.

• Of the 47 public housing built for 

middle- and working-class families, 

1/3 went to Black Americans in racially 

zoned areas.

• Segregated Black zones were near 

polluting industries and prohibited from 

being located near white zones.

• If a neighborhood was already 

integrated, it became zoned for “white 

only”; Black families were evicted and 

forced to crowd into segregated “Black 

only” zones.



Authorization of Lower Wages for 
Black Americans

• National Industrial Recovery Act -

established a system of self-regulation in 

business, in which codes were created to set 

standards for working conditions, prices, 

wages, production, and the creation of 

unions.

• The National Recovery Administration set 

minimum wages and established maximum 

weekly hours; not only did whites have the first 

crack at jobs, but the NRA authorized 

separate and lower pay scales for Black 

Americans.



Social Security Act: 
Left out 60% of Black workers 

Social Security Act of 1935

• SSA which provided a safety net for millions of 

workers by guaranteeing them an income after 

retirement, excluded about half the workers in the 

American economy from coverage. 

• Among the excluded groups were agricultural and 

domestic workers — job categories traditionally filled 

by African American workers.

• 60% of Black workers were left out across all 

categories.



Black Americans received only 2% 
FHA-insured home loans (1934-1968)

• The Federal Housing Administration, was created by Congress in 1934 

to insure loans for construction and repairs of homes.

• White middle-class families could buy suburban homes with little or no 

down payments, extended 30-year amortization schedules with 

mortgage payments less than rents they had previously paid to 

housing authorities or private landlords. 

• FHA had an explicit policy of not insuring suburban mortgages for 

qualified Black Americans, establishing and then reinforcing housing 

segregation in the U.S., drawing lines between white and black 

neighborhoods that would persist for generations.

• These designations allowed for “redlining,” that is, FHA established 

guidelines to steer private mortgage investors away from minority areas.



Educational and economic racial gap 
widened under the G.I. Bill (1944)



1994 Clinton Crime Bill 
(“New Jim Crow”)

• Violent Crime Control and Law Enforcement Act of 1994, 

commonly referred to as the “Clinton Crime Bill” or the 

“Biden Crime Law,” is the largest crime bill in U.S. history.

• 100,000 new police officers, $9.7 billion in funding for prisons, 

$6.1 billion in funding for prevention programs crafted in 

partnership with police officers. 

• The Clinton Crime Bill overturned a section of the Higher 

Education Act of 1965 permitting prison inmates to receive a Pell 

Grant for higher education while they were incarcerated. The 

amendment is as follows:

(a) IN GENERAL- Section 401(b)(8) of the Higher Education Act of 1965 (20 

U.S.C. 1070a(b)(8)) is amended to read as follows: (8) No basic grant shall 

be awarded under this subpart to any individual who is incarcerated in any 

Federal or State penal institution.



Subprime Mortgage 
Crisis (2004)

• FBI warned of an "epidemic" in mortgage 

fraud, an important credit risk of nonprime 

mortgage lending.

• This could lead to "a problem that could 

have as much impact as the S&L crisis“.  

• Despite this, the Bush administration 

prevented states from investigating and 

prosecuting predatory lenders.



Black Couple Had Their White Friend Pose As 
The Owner and Their Home Appraisal Magically 
Went Up 500K

• In 2016, the Austin’s bought the home off-market 

from another Black family, hoping to make 

homeownership a reality for the Austin family. 

• The home appraised for only $100,000 more than 

what the Austin’s got it appraised for prior to their 

$400,000 in renovations.

• The appraisal contains what the family believes 

was coded language, like “Marin City is a distinct 

area.”

“So, the Austin family got creative”



STATE SANCTIONED DISCRIMINATION 
RACISM

AGAINST BLACK AMERICANS 



Ethnogenetic 
Vulnerability 
Promoted in Medicine

evidence of white supremacy 
embedded in American 

culture

 Negritude:  a mild form of leprosy 
curable by becoming white.

 Drapetomania:  uncontrollable urge to 
escape, disobedience, talking back, 
refusing to work.

 Psychiatrists promoted racist ideology 
“increasing rates of insanity resulting 
from emancipation”.. Africans were 
“incapable of coping with civilized life”.

Psychiatrists and psychologists have a long history of re-defining 
people’s normal responses to bad situations as “mental disorders” 
requiring their “treatment.”  But history shows that Black Americans 
have been especially targeted for “treatment,” and so have good 
reason to beware of practitioners in the psychiatric industry. 

“This is a particularly significant fear [seeking MH] 

among Black Americans in higher socioeconomic 

positions … Because mental health systems have 

punished and criminalized the behaviors of Black 

people, historical institutional betrayal has led to 

mistrust in mental health systems.” 
(Dr. Sirry M. Alang, PhD; HSR. 54:2; 2019)



Racism in medicine today

• “Black people’s nerve endings are less sensitive 
than white peoples.” 

• “Black people’s skin is thicker than white peoples.” 

• “Black people’s blood coagulates more quickly than 
white peoples.”

Residents endorsing these racists beliefs were 

less likely to provide accurate treatments for Black 

patients vs. White patients.

Source: Published in the Proceedings of the National Academies of Science (Hoffman and colleagues)

In a 2016 survey, 50% of medical 
residents held one or more of 
these false racist beliefs:

What are the myths or 

racists beliefs within our 

physician workforce? 



Where do we go from here?

• Systematic data collection on social and structural determinants 

of health

• Local quality improvement assessments to identify explicit and 

implicit bias (e.g., content analyze notes/documentation) and act

• Workforce training in cultural and structural humility



RACISM 
NOT RACE 

IS THE 
RISK FACTOR



Multicultural Community 
Engagement 

• Engagement that promotes 
diverse and inclusive participation 
of multicultural organizations, 
individuals, and systems partners 
in meeting mutually agreed upon 
goals/objectives.

• Promotes equity

• Includes children, youth, young 
adults, and families with lived 
experiences (end users of 
services)



Community Engagement

• Resilience and Strength Series 
Supporting the Mental Well-Being of 
Black Communities

• Hope and Healing Circles



Hope and Healing Circles

Intergenerational parenting and mental well-being 
peer support sessions for mothers, grandmothers, 

and their children living in zip code 32209



Community Engagement:
Hope and Healing Circles

Hope and Healing Circles are an 
intergenerational parenting and mental 
well-being peer support sessions for 
mothers, grandmothers, and their 
children living in zip code 32209, 
Jacksonville, FL.



Hope  Builder Community 
Facilitators



Hope and Healing Circles

Intergenerational parenting and mental well-being 
peer support sessions for mothers, grandmothers, 

and their children living in zip code 32209

Hope and Healing Circles 
8-Week Session Topics

• Hope and Change
• Hope Starts with Me: Goals, Pathways, 

Supports (GPS)
• The River: Trauma, What has happened to me?
• Parenting and Educational Advocacy
• Healthy Relationships 
• Self-Care
• Mindfulness Exercises
• Movement
• Community Service Project
• Pre and Post Hope Scale



Hope and Healing Circles

Intergenerational parenting and mental well-being 
peer support sessions for mothers, grandmothers, 

and their children living in zip code 32209

GPS: Goals, Pathways, & Supports 



Hope and Healing Circles

Intergenerational parenting and mental well-being 
peer support sessions for mothers, grandmothers, 

and their children living in zip code 32209

Hope and Healing Graduation



Equity, Ethnicity, Culture, Identity

Peer Support is key - We cannot Empower what we do not Embrace

Artist: Nathan McCall

Journey of Knowledge, 
Understanding, Empathy:

•Value of Culture

•Historical Trauma – Disruption of  culture,

•Identity Respect

•Mindful of “ism”

•“Othering” Immigrants, LGBTQIA+, 
language, culture

Healing, 

Efficacy, 

Hope.



Peer Support embodies more than just lived experience within diagnosis

• Racism and other isms impact mental health

• Impact of intergenerational marginalization

• Learn traditions, Language, Beliefs, Resilience

• Open ears, minds and hearts: Ask, Affirm, Assist, Empower

• Outreach/Engagement/Conversations

• Practice mindfulness in our work & relationships

• Absorb knowledge, visualize ourselves within journey of others

Copywrite 2006 National Association of Independent Schools



Peer Support within DEI and Competence 

It’s Journey work not a webinar.

• Open, Empathetic, Curious

• Humble and Motivational

• Intentional and Collaborative

• Inclusive of values, identities, natural supports

• Ability to silence bias, ask for clarity, be 

uncomfortable

• Foster Pride through affirmation language and action

• Strength based support takes the lead

• Forgive ourselves ( and apologize ) for missteps.p

• s 

Learn from me how my identity 
Has led society to crush me. Do not dictate or 
dismiss my story. 
My hopes and dreams are fragile and thin.
Too often carried off in this traumatic wind
Value my journey & my choice.
So I can empower my inner voice.  
I am the product of societal bias and strife
But you can be the light that brings healing to my 
life.

Copywrite 2021, COA Peer Support Reimagined



Community Schools: Improving Student 
Learning, Supporting Families, and 

Strengthening Neighborhoods

The framework for building and 
sustaining connections between 
schools and critical community 
resources so that the school 
becomes the hub of the 
neighborhood; a vital, community-
based point of access for services 
tailored to meet child, parent, family 
and community needs.

CCSI is proud to be the Lead Agency 
for the community school initiative 
at Enrico Fermi School 17 for the 
past five years and to provide lead 
agency support to John James 
Audubon School 33 since 2019. 
Located in Monroe County, NY.

This Photo by Unknown Author is licensed under CC BY

https://www.flickr.com/photos/dfid/15278030225
https://creativecommons.org/licenses/by/3.0/


Accomplishments

• Mobilize Teams to identify 
community needs and ensure 
linkages through outreach 
and home visits

• Leveraging Technology

• Community Engagement 
Teams

• Food Delivery

This Photo by Unknown Author is licensed under CC BY

http://flickr.com/photos/usdagov/6282545159
https://creativecommons.org/licenses/by/3.0/


Supporting Efforts to Fight 
Poverty in our Community 

through Poverty Simulations

Designed to help community 
leaders, health and human 
service providers, area 
businesses, and other 
community stakeholders 
deepen their understanding of 
the day-to-day challenges 
faced by those living in poverty 
and how current systems, 
policies, and practices create 
barriers. 

This Photo by Unknown Author is licensed under CC BY-SA

https://ourfiniteworld.com/2018/02/21/raising-interest-rates-is-like-starting-a-fission-chain-reaction/comment-page-38/
https://creativecommons.org/licenses/by-sa/3.0/


How does it work?



Prevention, 
Access, Self-

Empowerment 
and Support 

(PASS)



The overall approach to the 
project and services is based 
on the philosophy that: 

• Strength-Based

• Culturally Competent 

• Program Immersion

• Youth-Friendly

• Family-Focused

• Self-Efficacy

• Peer- to - peer mentoring



Provide effective, equitable, understandable, and respectful quality care and 
services that are responsive to diverse cultural health beliefs and practices, 

preferred languages, health literacy and other communication needs.

National Culturally and Linguistically Appropriate 
Services (CLAS) Standards

Governance, 
Leadership and 

Workforce 
Development

Communication and 
Language Assistance

Continuous Quality 
Improvement, 

Community 
Engagement, and 

Accountability

CLAS Standards Themes

National CLAS Standards - Think Cultural Health - HHS.gov

https://thinkculturalhealth.hhs.gov/clas


Strategies for 
Implementation: 
Governance, 
Leadership, and 
Workforce



Strategies for 
Implementation: 
Communication 
and Language 
Assistance

Language Access Link: 

https://www.hhs.gov/civil-rights/for-

individuals/special-topics/limited-

english-proficiency/index.html

https://www.hhs.gov/civil-rights/for-individuals/special-topics/limited-english-proficiency/index.html


COVID-19 Language Access Services

https://www.cdc.gov/immigrantrefugeehealth/resources/commu

nication-

toolkit.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fc

oronavirus%2F2019-ncov%2Fneed-extra-

precautions%2Fcommunication-toolkit.html

https://www.cdc.gov/immigrantrefugeehealth/resources/communication-toolkit.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fcommunication-toolkit.html


Strategies for 
Implementation: 
Community 
Engagement, 
Continuous Quality 
Improvement and 
Accountability



Organizational 
Anti-Racism 
Action Steps

• Conduct an organizational racial climate survey

o Example: Trauma Informed Assessment 

• Form an equity committee

o Ensure leadership and governance structure are diverse and 
inclusive 

o Issue a statement of support for anti-racism and anti-
oppression

o Review and organizational mission statement and core values

o Create an equity plan

o Conduct an organizational assessment of processes, practices, 
and policies

o Examine equity in salaries

o Examine recruitment, hiring, and retention practices

o Broaden holiday schedules 

o Examine resource allocation to multicultural organizations

o Form and cultivate authentic partnerships with multicultural 
organizations

o Practice allyship

o CREATE NEW SPACES FOR LISTENING 



Sample National CLAS 
Assessments

• Think Cultural Health: An Implementation Checklist for the National CLAS Standards

https://thinkculturalhealth.hhs.gov/assets/pdfs/AnImplementationChecklistfortheNationalCLASStan
dards.pdf

• Broward County  National CLAS Standards Assessment

http://cfs.cbcs.usf.edu/projects-research/_docs/CLASStandardsCLCAssessmentTool_FINAL.pdf

• Connecticut - Connecting Children and Families to Care

https://www.plan4children.org/wp-content/uploads/2019/08/CLAS-Toolkit-Updated-FINAL-for-

web-lower-res-1.pdf

• Georgetown Policy Assessment

https://nccc.georgetown.edu/assessments/clcpa.php

Sample National CLAS Assessments

Sample National CLAS Assessments

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fthinkculturalhealth.hhs.gov%2Fassets%2Fpdfs%2FAnImplementationChecklistfortheNationalCLASStandards.pdf&data=04%7C01%7Csonya.smith%40state.mn.us%7Cc2edaf94006441c9476808d9be9bd17a%7Ceb14b04624c445198f26b89c2159828c%7C0%7C0%7C637750399453928633%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=xs1gmRAAZsFQ%2BZytaj8a2HcqHEPcNDDRL7DV%2F1ovf%2Bc%3D&reserved=0
http://cfs.cbcs.usf.edu/projects-research/_docs/CLASStandardsCLCAssessmentTool_FINAL.pdf
https://www.plan4children.org/wp-content/uploads/2019/08/CLAS-Toolkit-Updated-FINAL-for-web-lower-res-1.pdf
https://nccc.georgetown.edu/assessments/clcpa.php




IntersectionAlly
• Reflect population served

• Resist “either or” Embrace “both and” 

• Training

• DEI Committee

• Affinity Spaces

• Intentional outreach

• Seek out/establish culturally 

congruent resources, events, support 

groups

• Know who and what Families/Youth 

from unfamiliar cultures value.



Indentity, Cultural and Ethnic Survival Mode 
disrupts Spiritual, Physical and Emotional Healing

Depression, substance abuse, and suicide represent the areas of greatest need 

with regard to the mental health of indigenous peoples. 

These problems cannot be separated from the social, cultural, and historic 

contexts in which they occur.

- Cultural Survival

https://www.culturalsurvival.org



Website: https://www.beam.community

In order to be sustainable, community-

based systems of care must integrate 

into current practices in Black life and 

build upon current traditions and norms 

in Black communities.  - Beam

“In social justice work, 

we are up against a 

system. Systemic 

change is not easy for 

we seek to break the 

wheel: Chains, cycles, 

and repetitions of 

trauma and injustice.”

- Areli Hernandez

Latinx Therapy strives to provides culturally-

grounded workshops, groups, podcasts and 

services to our community.

Website: https://latinxtherapy.com



“True History is no Mystery - It is shrouded in 
misinformation and often absent from the dominant 
narrative, feeding “isms” and ”stigmas” that impede 
emotional wellness/healing”

“Marginalized Community Healing within Behavioral 
Health Comorbidities must include a standard of 
adapting to the culture, experiences and organic 
systems of care within the community served.” 

“Peer Support means relinquishing 

power, walking alongside and 

behind those we serve through 

affirmation, support and 

empowerment. It’s about Efficacy.

“Seeking knowledge, being 

restorative, listening with intent”



Affinity/Gracious Spaces for Peer Support Programs

Informative, Respectful, Collaborative, Fluid

Safe, Empathetic, Congruent with Peer Support 

Principles and Agency Mission Vision Values.

• Learning and Healing

• Growth and Restoration

• Intentional & Actionable

Copywrite 2006 National Association of Independent Schools



Affinity/Gracious Spaces for Peer Support Programs

• Profession based cross cultural caucusing 

• Homogeneous Spaces for learning

• Learning to challenge the dominant narrative 

• Inclusive of those who are resistant 

• Avoid Cancel Culture

• Establishing Community Space Agreements vs “Free for all” 

structure

• Establish the focus: Which “ism” are we addressing?

• Who are we trying to reach, engage, serve ?

• Seek outside resources: Readings, Trainers, Activities

• Grow grassroots community knowledge



Invite, Include, Engage and Enable who you serve:

Connection, Outreach, Diverse Voices, Expands Competency

Don’t Just invite us to the Party

Ask us to Dance

Ask what music we want to hear

What Food we eat

• Elevate Diverse Parent/Youth Leaders

• Create a platform

• Host events 

• Showcase  culture, talents, traditions, history

• Learn from & Learn with

• Affirm, Ask, Assist

Source: Verna Myers



Building Effective Children’s 
Systems Webinar Series 
Save the Dates

 Collaboration & Governance: 2/16, 1-2:30 PM ET

 Data & Quality Measures: 3/15, 10-11:30 AM ET

 Financing: 4/13, 10-11:30 AM ET

 Core Service Components: 5/11, 10-11:30 AM ET



Thank you  

for joining!

Let's Stay Connected!

www.theinstitute.umaryland.edu

Sign-up for TA Telegram Newsletter  

Learn New Ideas@TheInstitute Learning Hub  

Visit Building Systems of Care (SOC) Modules  

Follow Us on Social Media @InstituteUMSSW

https://theinstitute.umaryland.edu/
https://myemail.constantcontact.com/TA-Telegram---October-18--2021.html?soid=1114009451637&aid=hApkJDFbwx4
https://theinstitute.umaryland.edu/training/ideas/
https://theinstitute.umaryland.edu/institute-news/interactive-online-free-course-on-building-systems-of-care.php


National 
Resources

Healing the Wounds of Racial Trauma

https://static1.squarespace.com/static/545cdfcce4b0a64725b9f65
a/t/54da3451e4b0ac9bd1d1cd30/1423586385564/Healing.pdf

Understanding Race and Privilege

https://www.nasponline.org/resources-and-publications/resources-
and-podcasts/diversity-and-social-justice/social-
justice/understanding-race-and-privilege

The Body Keeps Score, Bessel Van Der Kolk, MD

Why are all the Black Kids Sitting Together in the Cafeteria? Beverly 
Daniel Tatum

How To Be an Anti-Racist, Ibram Kendi

Stamped From the Beginning, Ibram Kendi

White Fragility, Robin Diangelo

https://static1.squarespace.com/static/545cdfcce4b0a64725b9f65a/t/54da3451e4b0ac9bd1d1cd30/1423586385564/Healing.pdf
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/diversity-and-social-justice/social-justice/understanding-race-and-privilege


National 
Resources

How to Reduce Unconscious Bias in the Workplace

https://lattice.com/library/how-to-reduce-unconscious-bias-at-work

10 Ways to Reduce Unconscious Bias in the Workplace

https://www.skillcast.com/blog/10-ways-reduce-workplace-
unconscious-bias

Kirwan Institute Implicit Bias Training Modules

http://kirwaninstitute.osu.edu/implicit-bias-training/

Kirwan Institute Implicit Bias New Training Modules

http://kirwaninstitute.osu.edu/new-implicit-bias-presentations/

Kirwan Institute Research and Implicit Bias

http://kirwaninstitute.osu.edu/researchandstrategicinitiatives/#implici
tbias

https://lattice.com/library/how-to-reduce-unconscious-bias-at-work
https://www.skillcast.com/blog/10-ways-reduce-workplace-unconscious-bias
http://kirwaninstitute.osu.edu/implicit-bias-training/
http://kirwaninstitute.osu.edu/new-implicit-bias-presentations/
http://kirwaninstitute.osu.edu/researchandstrategicinitiatives/#implicitbias


National 
Resources

SHRM Unconscious Bias

https://www.shrm.org/resourcesandtools/tools-and-samples/hr-
qa/pages/resources-articles-workplace-bias.aspx

Microaggressions: More Than Race

https://www.psychologytoday.com/us/blog/microaggressions-in-
everyday-life/201011/microaggressions-more-just-race

Unmasking Racial Microaggressions

https://www.apa.org/monitor/2009/02/microaggression

When and How to Respond to Microaggressions

https://hbr.org/2020/07/when-and-how-to-respond-to-
microaggressions

https://www.shrm.org/resourcesandtools/tools-and-samples/hr-qa/pages/resources-articles-workplace-bias.aspx
https://www.psychologytoday.com/us/blog/microaggressions-in-everyday-life/201011/microaggressions-more-just-race
https://www.apa.org/monitor/2009/02/microaggression
https://hbr.org/2020/07/when-and-how-to-respond-to-microaggressions


National  
Resources

Implementation Checklist for the National CLAS Standards

https://thinkculturalhealth.hhs.gov/assets/pdfs/AnImplementationChecklistfortheN

ationalCLASStandards.pdf

Protocol for Culturally Responsive Organizations

https://pdxscholar.library.pdx.edu/cgi/viewcontent.cgi?article=1008&context=care
_pubs

Cultural Competency Assessment Scale (CCAS) - Agency Level

https://www.montefiore.org/documents/Cultural-Competency-Assessment-

Scale.pdf

Racial Equity Organizational Assessment Tools

https://www.racialequitytools.org/resources/plan/informing-the-

plan/organizational- assessment-tools-and-resources

https://thinkculturalhealth.hhs.gov/assets/pdfs/AnImplementationChecklistfortheNationalCLASStandards.pdf
https://pdxscholar.library.pdx.edu/cgi/viewcontent.cgi?article=1008&context=care_pubs
https://www.montefiore.org/documents/Cultural-Competency-Assessment-Scale.pdf
https://www.racialequitytools.org/resources/plan/informing-the-plan/organizational-assessment-tools-and-resources


National 
Resources

Latinx Therapists & Speakers

https://latinxtherapy.com

BEAM (The Black Emotional and Mental Health Collective) is a non-
profit 501(c)(3) organization dedicated to addressing mental health 
in Black communities.

https://www.beam.community

The Color of Autism Foundation | Connecting Families To Culturally 
Competent Support 

https://thecolorofautism.org

https://latinxtherapy.com/
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.beam.community%2F&data=04%7C01%7CDSULZBACH%40ssw.umaryland.edu%7C2c73ee83151e4a31406708d9e0225390%7C3dcdbc4a7e4c407b80f77fb6757182f2%7C0%7C0%7C637787261461757331%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C2000&sdata=KpOtt%2B3lpSmLUnH6mUDN8cnBJeIvxLxwO3CfiUH0pHY%3D&reserved=0
https://thecolorofautism.org/
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