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Launch of New Organizational and Supervisory Tools!

The NYS System of Care Team is pleased to inform you about two new self-paced trainings that are now
available on the NYS System of Care website in our SOC Resource section:
1. Reflective Supervision:
o Consists of two modules and a reflection guide.
o A valuable tool for enhancing program quality, workforce well-being and job retention.
o You will be asked to complete a short form to access the learning modules. Upon completion, you
will immediately receive an email with the links to the modules and reflection guide.
2. Provider Wellness:
o Includes four videos and a reflection guide.
o Designed to help human service agencies proactively address staff health and wellness
o Videos cover aspects of employee wellness, resilience, cultural responsiveness, and self-
awareness.
We encourage you to explore these self-paced trainings at your own pace and share them with your
colleagues. We hope you find these trainings beneficial for your professional growth. If you have any questions,
please contact Jessica Stanis.

Project Updates

System of Care Action Planning

Our team is available to assist county cross-system teams in exploring implementation of the SOC framework to
better address the needs, gaps and barriers for children, youth, and their families. Whether your cross systems
infrastructure has been in place for decades or you need to reimagine better collaboration, this workshop can
assist. Thirty-four (34) counties have already completed planning and are working on exciting change
initiatives. Contact Jessica Stanis for more information.

Want to Consult with Peer SOC Counties?

Do you have some questions and want to talk to other county leaders about your SOC implementation
challenges? Many counties have completed System of Care Action Planning and may have some wisdom to
share. The counties’ Children’s SPOA Coordinators have been involved and are a good starting point for
discussion. Implementing SOC initiatives via support from the NYS SOC team: Essex, Cortland, Cayuga,
Chenango, Erie, Franklin, Washington, Clinton, Tompkins, Niagara, Ulster, Yates, Dutchess, Monroe, Lewis,
Westchester, Delaware, Schoharie, Orange, Putham, Sullivan, Rockland, Cattaraugus, Montgomery, Genesee,
Wayne, Seneca, St. Lawrence, & Wyoming. The NYS SOC Project Team also holds bi-monthly SOC Office
Hours which are an informal forum to gain insight from discussion and ask your questions.



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnyssoc.com%2Fsoc-resources%2F&data=05%7C01%7CChris.Giaquinta%40omh.ny.gov%7Cde8f7297fcbf48c4b8a508dbeaa54a51%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638361767891464053%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CmXIWsCXSw%2BIFnMvdhbI7OpYHc%2BFGHDXKbb2uqHzXfA%3D&reserved=0
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Wraparound Training and Implementation Institute

The Wraparound Training and Implementation team would like to share a resource with you which is the
“‘Meaning Wheel” from the VIA (Values In Action) Institute on Character. From VIA directly “Cultivating meaning
in life is a worthwhile pursuit. Research shows that finding meaning and purpose in life can make you happier,
healthier, and more resilient to challenges. In this free guide, get to know the 6 strengths that have a strong
correlation to meaning — plus tips to nurture these strengths in your daily life. "The “Meaning Wheel” offers 6
Character Strengths and suggested ways to develop that Character Strength to support working towards
nurturing a meaningful life.

Click here to download the Meaning Wheel

Visit the High Fidelity Wraparound tab on New York State’s SOC website (www.nyssoc.com) for more
information. You'll also find a link to the New York High Fidelity Wraparound Availability Chart, titled
“Wraparound Certified Case Management Availability”, towards the end of the Enroliment Guidance section
showing the available slots in counties across New York State

School Health Assessment and Performance (SHAPE)

2024 SHAPE Up NY Learning Collaborative

We are pleased to announce that the following BOCES Teams and school districts have been selected for
participation in the fourth cohort of the SHAPE Up New York Learning Collaborative, which will begin in 2024.
The NYS System of Care Team at the NYS Office of Mental Health, in collaboration with the University of
Rochester Medical Center, Expanded School Mental Health Initiatives at Pediatric Behavioral Health &
Wellness, will once again be holding office hours and monthly sessions with participating teams as they work
on specific goals to improve school mental health systems.

Participating BOCES Teams and School Districts:
o Cayuga Onondaga BOCES
o Union Springs Central School District
o Jordan-Elbridge Central School District
o Moravia Central School District
e Monroe 2-Orleans BOCES
o Gates Chili Central School District
o Greece Central School District
o Holley Central School District
e Tompkins-Seneca-Tioga BOCES
o Candor Central School District
o Newfield Central School District
o Ithaca Central School District
For any questions related to SHAPE or the SHAPE Up NY Learning Collaborative, please contact
SHAPE@omh.ny.gov.

Nathan Kline Institute

Center for Research on Cultural and Structural Equity

The center conducts research and provides training around such topics as Racism, Social & Institutional Bias,
Diversity, Equity, Inclusion, and the impacts of disparities in these areas on mental health. Information on
activities and availability for consultation can be found here. In addition, the center has available tools, videos
and reports that can be used by organizations to support planning and to help highlight areas for development.
Their Health Habitus Motivational Interviewing training is one example of such tools.

Systems of Care Evaluation Team
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NYS SOC: High Fidelity Wraparound Enrollees, Adverse Childhood Experiences

The Child Adolescent Needs and Strengths (CANS-NY) functional assessment tool includes an Adverse
Childhood Experiences (ACEs) domain, assessing exposure to 18 types of potentially traumatic experiences.
Examination of enrollee ACE scores helps to provide a better understanding of this population. Looking at
baseline CANS-NY assessments of 269 HFW enrollees admitted from January 2021 through August 2023,
enrollees reported an average of 5.5 ACEs, with scores ranging from 0 to 15.

The chart below shows the percentage of youth with possible exposure to each type of ACE. Over half of HFW
enrollees had potential disruptions in caregiving and attachment, bullying by peers (for reasons other than sexual
orientation, gender identity, or expression, which is a separate measure), and emotional abuse. Building upon
strengths and identifying protective factors is a critical element throughout the HFW process to promote positive
outcomes for these children and youth.

Adverse Childhood Experiences, HFW Enrollees*
(data from baseline CANS-NY Assessment, N=269)
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Deputy Commissioners’ Corner

This month, the Deputy Commissioner’'s Corner is pleased to provide an update from the New York State
Department of Labor.

A coalition of government agencies, labor unions, service providers and non-profit organizations in New York
State is working to support tens of thousands of asylum seekers and other migrants — many of whom are families
—in New York City and across our state. This work includes helping individuals connect to housing and supportive
services, complete their necessary federal applications, and learn about work opportunities.

For families, after the immediate needs of housing and education have been addressed, the Department of Labor
(DOL) has been stepping in to help those who have newly arrived to the United States connect to future
employment opportunities. Individuals must complete one of several federal immigration processes, including
work authorization -- all of which involve various waiting periods and can be completed in partnership with
assistance centers being run with local, state and federal partners.

Once applications have been submitted, state staff are reaching out to individuals to collect information on their
past work experience, education, skills and career interests. Depending on how close they are to receiving their
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work authorization approval, we will follow up with them for more intensive career counseling sessions. This work
includes job matching, English for Speakers of Other Languages (ESOL) classes, resume development, career
guidance, training opportunities and connections to supportive services like housing providers, child care, mental
health supports and more.

DOL staff, many of whom are native foreign language speakers and immigrants themselves, are providing
incredible support, opportunities and hope to hundreds of families in New York. We have already begun working
with 3,000 individuals to start connecting them to employment opportunities.

In addition to our work with asylum seekers and other migrants, DOL is also working with employers. Earlier this
year, we put out a call to businesses to express their interest in hiring asylum seekers and other migrants once
they become work authorized. We have heard from 1,000 employers across the state from the public, private
and non-profit sectors offering some 40,000 jobs across New York State.

DOL staff are working with employers to list their jobs, streamline the hiring process and ensure businesses have
all their questions answered. The team is also working with business associations, labor organizations, state
agencies, and leaders to keep building the pipeline for jobs for all New Yorkers.

We know a job is not a panacea, but work opportunities with supportive employers, combined with access to
other supports, services and community providers can be part of a real foundation for individuals -- so many of
whom have been through unimaginable trauma -- who are seeking refuge and a new life in our amazing state.
We welcome them with open arms.

Additional information and contact forms can be found here: https://dol.ny.gov/asylum-seeker-employment-
efforts

Deputy Commissioners’ Workgroup Membership: CCF (Vanessa Threatte, Elana Marton, Chris Tosado, Sheila
Jackson), DCJS (Damon Bacote), DDPC (Vicky Hiffa, Jennifer Goldman), DOH (April Hamilton, Ann-Margret Foley, Myla
Harrison, Suzanne Swan, Colette Poulin, Kirsten Siegenthaler), DOL (Chris White), Justice Center (Davin Robinson,
Shannon Cantiello), OASAS (Pat Lincourt, Maria Morris Groves), OCFS (Gail Geohagen-Pratt, Nina Aledort, Galen Gomes,
Kristin Gleeson, Kathleen Hoskins), OMH (Dr. Audrey Erazo-Trivino, Bonnie Catlin, Angela Keller, Meredith Ray-LaBatt,
Sarah Kuriakose, Nancy Pepe, Matt Perkins), OPWDD (Jill Pettinger, Abiba Kindo, Josh Olsen), SED (Kathleen DeCataldo,
Suzanne Bolling), OTDA (Cheryl Contento, Valerie Figueroa), SOFA (Alana Stelline, Michael Gunn), Governor’s Office
(Emily (Badalamente) Meyer, Kim Hill)

Exemplars of Systems of Care Work in NYS
Erie County Department of Health announces new smartphone app: Erie Path

The Erie County Department of Mental Health and Live Well
Erie Path Erie guided the development of Erie Path. Erie Path is Erie
County's new smartphone app that helps parents and
caregivers connect with mental health and behavioral health
resources for school-age children.

e Find available programs and services for children and
adolescents

e Access information that explains what their children and
adolescents may face

e Explore practical strategies for helping children and
adolescents in their care

Erie Path also includes resources for adult mental and behavioral health services, information for housing,
employment, childcare, food pantries, medical care, social services, and senior services that can benefit adults
and caregivers. The app is available for Android and iPhone devices, and the content can be viewed in multiple
languages. Click here for information on how to access Erie Path.

This app was created to help parents

and caregivers find resources to help

their children or youth who are struggling

ith mental or behavioral health challenges
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Assessing School Threat: A Collaboration between Families Access to Services
Team (FAST), the Cayuga County Sheriff’'s Office and Local Schools

In August 2022, the Cayuga County Sherriff and Director of Community Services partnered with local school
districts to create a universal assessment process. With the support of FAST, Cayuga County successfully
implemented this process, including post-assessment interventions. The Sheriff Department’s involvement has
greatly enriched the county’s system of care, fostering increased integration of law enforcement into weekly
FAST meetings. As a result, law enforcement proactively refers youth and families to vital community-based
services. Learn more about this success in the PowerPoint from our November System of Care Virtual Learning
Community Webinar, where Maureen Brennan, FAST Coordinator, and Sheriff Brian Schenck shared insights
and outcomes.

Submit Your Presentation Ideas!

The New York State System of Care team at Office of Mental Health is establishing a new series of SOC Virtual
Learning Community Webinars starting this fall and is seeking presentations from County System of Care teams
to highlight exemplary approaches and outcomes to their work. If your team is interested in making a
presentation, please contact Jessica Stanis with a contact name, phone and email, along with a brief webinar
proposal summary. All ideas supporting learning for System of Care folks are welcome! Click here for a program
flyer you can distribute to partners.

Did You Know?

New Job Board for Certified and Credentialed Peers

OMH is very excited to share the creation of a new job board to help mental health organizations find and recruit
gualified peer specialists and advocates!

Peer Specialists and Advocates have always played a vital role in mental health services and with the increased
competition to hire peers throughout the mental health system, we want to make sure you have the resources
you need to get the word out about openings. If your program is looking to add a Certified or Credentialed Peer
(Youth, Family and Adult), please consider listing the position with the National Association of Peer Support’s
job board. You can create a free account here. (You may want to share this resource with your agency’s human
resources department.)

This project is funded by OMH and organized by the National Association of Peer Supports (N.A.P.S.). We
strongly recommend that you sign up for the New York Peer Workforce Advancement and Mentoring Network
listserv to hear more about future projects and resources available.

If you have any questions about the job board or the work N.A.P.S. will be doing in NYS, please contact Yvette
Pate (Project Director).

Project TEACH

Do you have questions about mental health concerns of the patients in your care?
Project TEACH offers Child, Adolescent and Maternal Mental Health Support Services for
Pediatric, Family Practice, Ob/Gyn and Psychiatric Clinicians through the following approaches:
e Telephone Consultations: Immediate access to a Child/Adolescent or Reproductive
Psychiatrist for prescribers.
e Linkages and Referral Support: Connecting Clinicians to therapy and support services
for their patients.
e CME Education Programs: Trainings are offered virtually or in-person. Past events are
accessible online.


https://nyssoc.com/wp-content/uploads/2023/11/Assessing-School-Threat-.pdf
mailto:jessica.stanis@omh.ny.gov?subject=SOC%20Newsletter%20Inquiry%20-%20Virtual%20Learning%20Webinar%20Series%20Proposal
https://nyssoc.com/wp-content/uploads/2023/07/2023.07.24.Call-for-SOC-Webinar-Presentations.pdf
https://nyssoc.com/wp-content/uploads/2023/07/2023.07.24.Call-for-SOC-Webinar-Presentations.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.peersupportworks.org%2Fmembership%2F&data=05%7C01%7CJessica.Stanis%40omh.ny.gov%7Cd6c98e88bda949edab9508dbcfd39190%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638332279813741538%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3fYg65TPYwh73K6DIXqDM5bRgN5n4UtPsXyTv5C%2BHBE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.peersupportworks.org%2FNY%2F&data=05%7C01%7CJessica.Stanis%40omh.ny.gov%7Cd6c98e88bda949edab9508dbcfd39190%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638332279813741538%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=odDGugYjkJSgeZtOwZNjFrJqE7ZWB3gDRNnHv0FijRs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.peersupportworks.org%2FNY%2F&data=05%7C01%7CJessica.Stanis%40omh.ny.gov%7Cd6c98e88bda949edab9508dbcfd39190%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C638332279813741538%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=odDGugYjkJSgeZtOwZNjFrJqE7ZWB3gDRNnHv0FijRs%3D&reserved=0
mailto:Yvette.Pate@peersupportworks.org
mailto:Yvette.Pate@peersupportworks.org

This support service is accessible via the clinical consultation line:
e 1-855-227-7272
e Monday — Friday, 9am — 5pm
Project TEACH is also pleased to offer access to a network of child and adolescent experts from
five specialty areas:
e Autism Spectrum Disorder (ASD) and Intellectual/Developmental Disabilities (IDD)
Infancy and Children ages 0-5
LGBTQ+
Problematic Sexual Behaviors
Substance Use Disorder

The Project TEACH team provides support and recommendations to help you meet the unique
needs of the patients and families in your care.

Click here for more information about the sub-specialty consultations

Click here for a flyer you can distribute

Children’s Mental Health Network: Sharing the story...

New Trauma ScreenTIME Course for Pediatric Primary Care Settings Now Available

The ScreenTIME courses provide staff in child-serving systems with best practices for trauma screening. The
goal of the course is to help child-serving staff identify and support children suffering from traumatic stress as
early as possible and connect those in need with effective services. This new course from the Child Health and
Development Institute continues their tradition of excellence in training and education in the children's mental
health arena!

Study Participants Wanted: Working Young Adults w/ Mental Health Conditions

Transitions to Adulthood Center for Research is recruiting for a new study, the Tools for Work Success Study,
part of the 2019-2024 Learning & Working RRTC. The primary purpose of this study is to determine which of two
approaches is most effective in helping young adults, ages 18 to 30 years old, with mental health conditions
develop skills around focus, memory, planning/time management, and problem-solving for work.

University of Connecticut Innovations Institute
Innovations Institute offers numerous learning opportunities for individuals seeking to build their knowledge and
create more inclusive, linguistically competent, and culturally responsive public-serving systems.

Student Mental Health Matters: A Toolkit for Educators

Student Mental Health Matters: A Toolkit for Educators is produced by The WNET Group with assistance from
the New York State Office of Mental Health and the New York State Department of Education. This Toolkit is
designed to equip educators, school staff, and school mental health professionals with critical knowledge and
strategies needed to support the mental well-being of their students.

The Transgender Family Handbook Available
The Transgender Family Handbook is new resource for professionals and caregivers who are working with or
raising transgender children and young adults.

OMH 988 Updates and Education Newsletter Available

We are pleased to share the fourth edition of this newsletter, highlighting important facts about 988, including
where 988 calls are routed in New York, as well as information about the new LGBTQ+ Youth and Young Adult
Support Line. Previous editions of the newsletter can be found on the New York 988 webpage, or you can
download PDF versions here in English, Spanish, Simplified Chinese and Traditional Chinese. This resource
can also be requested for any language that is not already available by filling out the 988 Resource Translation
Request Form.
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American Psychological Association Inclusive Language Guidelines

The American Psychological Association (APA) has published a set of guidelines for our use of language
supporting Diversity, Equity and Inclusion. This document is a great addition to trainings or in support of any DEI
conversation, and includes alternative terms and phrases for age, disability status, gender, race and many other
categories.

Useful Links and Tools

New York State Systems of Care

New York State High Fidelity Wraparound

New York State SHAPE

Diversity, Equity, and Inclusion — New York State OMH/Nathan
Kline Institute

NKI Center for Research on Cultural and Structural Equity in
Behavioral Health

New York State OASAS Harm Reduction — Obtain Naloxone
(Narcan) and Test Strips

NYS Multiple Systems Navigator

New York 988 Website

NYS Grants Gateway

NYS Conference of Local Mental Hygiene Directors

National Center for Training and Technical Assistance on Child,
Youth and Family Mental Health (NTTAC)

University of Connecticut School of Social Work Innovations
Institute

Center of Excellence LGBTQ+ Behavioral Health Equity

Youth Involvement and Assessment Tool

Youth Mentoring Dashboard — NYS DCJS and NYS Youth Justice
Institute

Toolkit for Implementing Authentic Youth Engagement
Strategies Within State Advisory Groups

The National Institute for Health Care Management (NIHCM) US
Children’s Well-being Infographic

New York State OCFS Mandated Reporter Decision Tree and
Bias Assessment Tool

Headspace Health Unified Mental Health and Wellbeing
Experience for Employers and Employees

Public Health Emergency Communications Toolkit for Medicaid
and other public insurance recertification

Wisconsin Systems of Care Community Readiness Assessment
American Psychological Association DEI Inclusive Language
Guidelines

Medicaid and School Based Services Technical Assistance
Center

Transgender Family Handbook

Student Mental Health Matters: A Toolkit for Educators

Subscribe to (or unsubscribe from) the NYS Systems of Care Listserv by emailing Angela Keller.
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Need to talk?

We've got time to listen
Text “Got5” to 741741 to start a conversation
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