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SOC Monthly Newsletter Feedback Survey 
We are seeking your feedback on our System of Care Monthly Newsletter, as our team wants it to be useful to 
your local implementation. Please take a few moments to respond to 5 questions. Thank you in advance. 
https://www.surveymonkey.com/r/T2L7KPC. 
 
System of Care 
Reflective Supervision 
Is your organization looking for ways to increase employee wellness and retention? Are you interested in 
exploring paths to becoming a more reflective, relationship-based supervisor and leader? “The Art of Reflective 
Supervision” is an exciting menu of learning experiences that are being supported by the NYS System of Care 
grant.  
  
This new learning opportunity includes two online interactive self-paced learning modules that can be accessed 
by scrolling down to “The Art of Reflective Supervision” at this website https://nyssoc.com/resources/. Once 
you fill out the survey you will receive links to the modules and the Reflection Guide. 
  
Individuals that complete the online learning modules, are eligible for up to 3 hours of individualized virtual 
coaching from a seasoned reflective supervisor. Available through August 30th. Click here to sign up. 
 
Family Toolkit 
The family toolkit was developed to offer valuable tips, suggestions, and resources to support families and 
children. Whether there are concerns regarding a child’s behavior or development, this toolkit offers insight and 
guidance. The toolkit includes a roadmap poster, brochures (digital/print), social media graphics and business 
cards that can be displayed in areas where families frequent. 
 
Stay tuned for materials available in multiple languages – coming soon! 
 
School Health Assessment and Performance Evaluation (SHAPE)  
SHAPE Up NY Learning Collaborative 
The Expanded School Mental Health Team at the University of Rochester Medical Center, in collaboration with 
the NYS Office of Mental Health, has successfully offered four cohorts of the SHAPE Up NY Learning 
Collaborative with 3 participating BOCES Teams and 31 school districts.  
 
Join us on August 20th from 10:00 – 11:00am for a virtual presentation at MHANYS Summer Academy, where 
we’ll discuss how this learning collaborative has enhanced the quality of school mental health systems across 
the state. Participants will learn how three districts have systematically partnered with BOCES and local 
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stakeholders to improve student outcomes. Presenters will share the tools and processes used to support these 
respective practices, as well as ways in which this innovative state-wide learning collaborative helped address 
specific barriers to collaboration that had previously proven difficult to overcome. Click here for a flyer with 
information on how to register for the MHANYS Summer Academy. 
 
Nathan Kline Institute 
Center for Research on Cultural and Structural Equity 
On July 30th, the NKI Systems of Care (SOC) team conducted its inaugural Health Habitus Motivational 
Interviewing (HHMI) training with the SPOA coordinators in the Western New York region. The HHMI training is 
based in principles of cultural and structural humility and integrates the evidence-based practice of motivational 
interviewing. The training was well attended and received by the SPOA attendees, and expertly coordinated by 
Davia Plusch, Mental Health Specialist 2 in the NYS OMH Children’s System Support Unit and Jean Sadowy, 
Director of Children Services of OMH Western NY Field Office. We were delighted by the high level of 
engagement and the invaluable insights of the participants. The NKI team is grateful for this opportunity to share 
this workforce-based approach to promoting behavioral health equity.   

 
Wraparound Training and Implementation Institute  
We are excited to announce that we will be releasing the Fall 2024 Foundations of High Fidelity Wraparound 
training beginning in September 2024. This training will be open to our current partner agencies as we continue 
our efforts to expand and build capacity for HFW across New York State. Please be on the lookout for an 
invitation to participate coming soon! 
 
Systems of Care Evaluation Team 
NYS SOC Project- Building a Peer Workforce 
One of the core values of the System of Care philosophy is being youth and family driven. The addition of youth 
and family peers to a support team can enhance and elevate a family’s ability to navigate mental and behavioral 
health challenges. The NYS SOC project has been developing and promoting a workforce of peers who use their 
lived experience and professional expertise to advocate for youth and families throughout all the system 
challenges they may face. Peers work alongside families to help identify the best steps to take given available 

https://nyssoc.com/wp-content/uploads/2024/07/2024-Summer-Academy-Flyer-2.pdf


resources for each circumstance and celebrating successes. Peer delivered support is consistent with the central 
goals of SOC at all levels. 
 
The NYS SOC evaluation team collects quarterly data surrounding the number of peers who attended at least 
one Child and Family Team Meeting (CFTM) as part of the High Fidelity Wraparound (HFW) care management 
process. This is an indicator measure required as one of the grant deliverables to the Substance Abuse and 
Mental Health Services Administration (SAMHSA), the funder of the NYS SOC grant.  
 
The numbers below represent the greatest number of peer advocates that provided services to HFW enrollees 
and their families, simultaneously during a given grant year (Note: Year 4 data captures through the quarter 
ending June 2024). The data is reported to the SOC evaluation team on a quarterly basis with peers being 
counted each quarter they provided mental health-related services as a result of the grant. The NYS SOC Project 
recognizes the vital role that peers play in mental health services, helping to better support and work with 
individuals to achieve their goals for recovery and resilience. 

 
Deputy Commissioners’ Corner 

The NYS Council on Children and Families (CCF) continues to convene the Cross-Systems’ Deputy 
Commissioners’ Workgroup to collectively advance a shared agenda that improves systems of care for children 
and families in New York State. Over the last year, the Workgroup identified three areas of focus: early childhood 
well-being, complex care, and the human services workforce.  
 
To help address workforce challenges by sharing information to promote a human services worker pipeline, 
Vanessa Threatte, CCF’s Executive Director, moderated a Human Service Workforce panel discussion as part 
of the Teacher Ambassador Program. Panel participants represented the following offices: Governor’s Chief 
Disability Office (Holly Saupp); NYS Department of Health (Myla Harrison); NYS Office of Children and Family 
Services (Nina Aledort); NYS Office of Mental Health (Samantha Fletcher); and NYS Office for People with 
Development Disabilities (Megan Glassey). This program, facilitated by the New York State Department of Labor 
(DOL), was a four-week summer training for approximately 50 teachers, librarians, and counselors to develop, 
implement, and deliver career-readiness curricula and strategies for students in Grades 6 to 12. During a robust 
and interactive discussion, the Human Services Workforce panel:  
 

• Shared their passion about their work and information on how NYS provides critical support, programs, 
and services to children and families. 

• Clearly communicated the current “caring industry” workforce crisis. 
• Highlighted the need and impact of a stable workforce on programs and services for children and families. 
• Described the wide range of human service employment opportunities and the qualifications required for 

such positions. 
 
It was a lively discussion and provided hope for growing the future caregiving workforce! 
 
In other cross-system news, Help Hub for Families is launching soon! CCF is excited to share that it soon will be 
launching Help Hub for Families: Your connection to resources for children with multiple needs! Help Hub is web 
resource that was built with extensive stakeholder input from youth, families, and providers, and builds off the 
many strengths of the former Multiple Systems Navigator. The web resource draws from New York’s many 
sources of support connecting parents and caregivers to health, education, human service, and disability 
information. As a one-stop resource for parents and caregivers, the site will enable parents and caregivers to 
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easily find information that is digestible and useful and responsive to identified needs. The site will feature service 
location tools that will direct parents and caregivers to existing service mapping resources and new mapping 
resources developed by CCF.  
 
Help Hub for Families contains the following main content areas: 
 

• Explore – a knowledge base of education resources, guidance articles, glossary terms, and commonly 
used acronyms. 

• Locate – available services and programs in a specific area of New York State.  
• Search – for additional online resources based on age and life circumstances with an AI-enhanced 

search engine.  
• Connect – with New York State child-serving state and local agencies and other organizations.  

 
Users of Help Hub for Families will have the opportunity to navigate the site on their own or choose to take a 
Guided Journey in which they will be led through the content of the site based on their identified needs; starting 
with some First Steps they can take to learn more or to access programs and services. 
 
“Although the site was created with the caregiver’s experience in mind, professionals who support children and 
families will also find value in using Help Hub for Families, as the website serves as a central access point for 
information across multiple service systems.” stated Meghan Glass, CCF’s Systems of Care Policy Director, “We 
want all caregivers to be equipped with the knowledge they need to meet the physical, mental, social, emotional, 
educational and developmental needs of the children they care for.”  
 
More to come soon about the launch of the Help Hub! 
 
https://helphubforfamilies.ny.gov/ 
 
Deputy Commissioners’ Workgroup Membership: CCF (Vanessa Threatte, Elana Marton, Chris Tosado, Kristin Weller, 
Patricia Persell, Meghan Glass), Council of Developmental Disabilities (Formerly DDPC) (Vicky Hiffa, Jennifer Goldman), 
DCJS (Damon Bacote), , DOH (April Hamilton, Ann-Margret Foley, Myla Harrison, Suzanne Swan, Colette Poulin, Kirsten 
Siegenthaler), DOL (Chris White), Empire Fellows (Kennetha Glover, Ocesa Keaton, Shanil Nunez), Justice Center (Davin 
Robinson, Shannon Cantiello), OASAS (Pat Lincourt, Maria Morris Groves, Sam Kawola), OCFS (Gail Geohagen-Pratt, 
Nina Aledort, Galen Gomes, Kristin Gleeson, Kathleen Hoskins, Jill Swinburger-Sprotbery, Nora Yates, Joyce Connolly, 
Erin Cassidy), OMH (Dr. Audrey Erazo-Trivino, Bonnie Catlin, Angela Keller, Meredith Ray-LaBatt, Sarah Kuriakose, Nancy 
Pepe, Matt Perkins), OPWDD (Jill Pettinger, Abiba Kindo, Josh Olsen, Rachel Baker), SED (Kathleen DeCataldo, Suzanne 
Bolling), OTDA (Cheryl Contento, Valerie Figueroa), SOFA (Alana Stelline, Michael Gunn), Governor’s Office (Emily 
(Badalamente) Meyer, Kim Hill, Holly Saupp). 
 
Exemplars of Systems of Care Work in NYS 
The second annual “Commissioners’ Conversation on Children” was held at the Greenburgh Public Library in 
Westchester County, attracting over 100 attendees. This event featured a panel discussion with participation 
from several county officials from Social Services, Community Mental Health, Health, Probation and Workforce 
Development. The event provided a platform for these officials to discuss the “2024 Community Snapshots”, a 
biannual report published by the Westchester’s Childrens Association that provides a comprehensive overview 
of children, and families by school district in Westchester County. 
 
County officials came together to share their visions and discuss collaborative efforts towards improved 
outcomes for Westchester’s children, youth, and young adults. This event exemplifies using data to facilitate 
discussions, promote transparency within the community, and provide an opportunity for attendees to hear 
directly from Commissioners. It highlights how one county is addressing successes, identifying areas for 
improvement, and developing future initiatives. 
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Did You Know? 
TA TELEGRAM 
Read below for some of this month’s updates from UConn’s TA Telegram. To get the latest news from the 
National TA Network for Children’s Behavioral Health, and to subscribe to their Training Institutes e-mail list, go 
here!  
 
Missing in Plain Sight: Why Black Girls Deserve Our Attention, Too (August 15th, from 1pm – 2pm) 
Black girls are an understudied, undervalued, and misunderstood population – particularly when they are system 
involved. This webinar from the Center for Juvenile Justice Reform and the National Center for Missing and 
Exploited Children will explore why this population needs our attention. Visit this link to register and to learn 
more. 
 
Supporting Students through Transitions:  
Championing Students Through Change: Welcoming Youth Transitioning To & From School 
Join the Pacific Southwest MHTTC for a three-part series dedicated to supporting students through critical life 
transitions. Register for one, some, or all sessions by Monday, August 19. Visit this link to learn more information 
about the individual series and to register. 
 
CTAC 
New tool announcement! A Caregiver’s Guide to Children and Trauma: As a provider, supporting family 
engagement and participation is key to supporting children’s mental health and wellness! This guide can assist 
you in doing this and can help educate caregivers on the impact of trauma on their young people and ways to 
support them through their difficult experiences.  
 
Center for Workforce Excellence (CWE) in EBPs 
Application for New Training Cohorts & Registration for 8/6 Office Hours 
The NYS Office of Mental Health, Department of Health, Office of Addiction Services and Supports, and Office 
of Children and Family Services has launched a new training cohort of Evidence-based Practices (EBPs), 
Functional Family Therapy (FFT) and Parent-Child Interaction Therapy (PCIT), through the Center for Workforce 
Excellence (CWE). 
 
By visiting this link, you will be able to access the following: 

• Registration link for the August 6th Application Office Hours 
• Recording and slides from the July 8th informational webinar 
• Qualtrics Links to Fall 2024 Functional Family Therapy (FFT) & Parent-Child Interaction Therapy (PCIT) 

applications (and PDFs of both applications for easy viewing - please be sure to submit your application 
via the Qualtrics Link) 

• Activity & Training Timeline for FFT & PCIT 
• General Events 

 
Evidence Based Treatment Dissemination Center (EBTDC) 
Improving Mental Health Treatment for Youth on the Autism Spectrum (August 6th, from 12pm – 1pm) 
Autistic youth experience mental health conditions and present for mental healthcare at high rates. In this 
presentation, we will discuss commonly co-occurring mental health symptoms experienced by youth on the 
autism spectrum. Then, we will describe barriers that may present in seeking and providing mental health care 
to this population. Finally, we will recommend strategies to improve mental health treatment for autistic youth. 
 
Visit here to register and to learn more, a CEU is available where applicable. 
 

 
 

https://visitor.r20.constantcontact.com/manage/optin?v=001b_RsjDHLOiAuyBp0tNsy_q0qU522T-NTjyV8DakvbijQ5fYXSeucuF-qnfdH4nJV_niias_UWw0BIaBPn3tDqqwYRD8cDafxnONtSzZemBw%3D
https://visitor.r20.constantcontact.com/manage/optin?v=001b_RsjDHLOiAuyBp0tNsy_q0qU522T-NTjyV8DakvbijQ5fYXSeucuF-qnfdH4nJV_niias_UWw0BIaBPn3tDqqwYRD8cDafxnONtSzZemBw%3D
https://georgetown.zoom.us/meeting/register/tJMqfuqqrzkqH9AihD8shsEWccXaK4SraXwN#/registration
https://georgetown.zoom.us/meeting/register/tJMqfuqqrzkqH9AihD8shsEWccXaK4SraXwN#/registration
https://mhttcnetwork.org/championing-students-through-change-welcoming-youth-transitioning-to-and-from-school/
https://mhttcnetwork.org/championing-students-through-change-welcoming-youth-transitioning-to-and-from-school/
https://www.ctacny.org/trainings/a-caregivers-guide-to-children-and-trauma/
https://www.centerforworkforceexcellenceinebp.org/
https://openredcap.nyumc.org/apps/redcap/surveys/?s=MCKR88DXECRX3HTW


Useful Links and Tools 
 
• New York State Systems of Care 
• New York State High Fidelity Wraparound 
• New York State SHAPE 
• Diversity, Equity, and Inclusion – New York State 

OMH/Nathan Kline Institute 
• NKI Center for Research on Cultural and Structural Equity 

in Behavioral Health 
• New York State OASAS Harm Reduction – Obtain 

Naloxone (Narcan) and Test Strips 
• New York 988 Website 
• NYS Conference of Local Mental Hygiene Directors 
• National Center for Training and Technical Assistance on 

Child, Youth and Family Mental Health (NTTAC) 
• Center of Excellence LGBTQ+ Behavioral Health Equity 
• Youth Involvement and Assessment Tool 
• New York State Department Of Labor variety of services 

for employers all free of charge 
• The National Institute for Health Care Management 

(NIHCM) US Children’s Well-being Infographic 
• Transgender Family Handbook  
• Headspace Health Unified Mental Health and Wellbeing 

Experience for Employers and Employees 

• Wisconsin Systems of Care Community Readiness 
Assessment 

• Student Mental Health Matters: A Toolkit for Educators 
• American Psychological Association DEI Inclusive 

Language Guidelines 
• Project TEACH (projectteachny.org) 
• Modernizing Behavioral Health Systems: A Resource for 

States - NASHP 
• Suicide Prevention Resource Center: Mental Health 

Promotion and Suicide Prevention for LGBTQIA2S+ Youth 
• NYS Trauma-Informed Network and Resource Center 
• Youth Peer Advocate Resource Toolkit 
• National Association of Peer Supporters Membership 
• Center for Research on Cultural & Structural Equity in 

Behavioral Health (C-CASE) 
• What's in the Toolkit? - SEL Toolkit - ACT for Youth 
• Financing Toolkit and Associated Worksheets 

• Financing Toolkit PDF 

• Financing Toolkit Presentation Recording 
• A Caregiver’s Guide to Children and Trauma 
• CCASE Products and Tools 

 
 

Subscribe to (or unsubscribe from) the NYS Systems of Care Listserv by emailing Tiara Springer-Love. 
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