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SOC Monthly Newsletter Feedback Survey

We are seeking your feedback on our System of Care Monthly Newsletter, as our team wants it to be useful to
your local implementation. Please take a few moments to respond to 5 questions. Thank you in advance.
https://www.surveymonkey.com/r/T2L7KPC.

System of Care
Family Toolkit

The family toolkit was developed to offer valuable tips, suggestions, and resources to support families and
children. Whether there are concerns regarding a child’s behavior or development, this toolkit offers insight and
guidance. The toolkit includes a roadmap poster, brochures (digital/print), and business cards that can be used.

We are thrilled to announce that the Family Toolkit materials are now accessible in 12 different languages! This
enhancement ensures that more families can engage with and benefit from these resources, regardless of their
primary language. To access the translated materials, please visit the NYS SOC website.

School Health Assessment and Performance Evaluation (SHAPE)

In Case You Missed It...

Representatives from the Expanded School Mental Health Team at the University of Rochester Medical Center,
and the NYS Office of Mental Health recently presented at the MHANYS Summer Academy, where we explored
how our collaborative efforts have significantly enhanced the quality of school mental health systems across the
state.

Participants learned about how three districts have successfully partnered with Monroe 2-Orleans BOCES and
local stakeholders to improve student outcomes. Presenters also shared the tools and processes that support
these practices, along with insights on how this innovative statewide collaborative has addressed barriers to
collaboration.

Click here to access the slides.


https://www.surveymonkey.com/r/T2L7KPC
https://nyssoc.com/family-resource-toolkit/
https://nyssoc.com/wp-content/uploads/2024/05/family-toolkit-road-map-poster.1-23-2024.pdf
https://nyssoc.com/wp-content/uploads/2024/05/family-toolkit-brochure-8.5x14-digital.pdf
https://nyssoc.com/wp-content/uploads/2024/05/family-toolkit-brochure-8.5x14-print-3.26.24.pdf
https://nyssoc.com/wp-content/uploads/2024/05/family-toolkit-business-card.pdf
https://nyssoc.com/family-resource-toolkit/
https://mhanys.org/mh_update/mhanys-school-mental-health-resource-and-training-center-2024-summer-academy-flyer-open-to-all-k-12-educational-professionals-register-now/
https://nyssoc.com/wp-content/uploads/2024/08/SHAPE-UP-NY-Learning-Collaborative_MHANYS-Summer-Academy-2024-V.pdf
https://nyssoc.com/

Systems of Care Evaluation Team
SOC Action Planning Workshops Data: Barriers to Accessing Services and

Programming

Participants attending their county’s Action Planning Workshop (APW) are asked to complete a Self-Assessment
Survey prior to the workshop to document perspectives and provide input that aids the collective group in the
process of selecting priority areas for change. This assignment allows individuals, regardless of system affiliation,
to provide data in several areas pertaining to service needs, services offered, funding, access points, access
barriers, underperforming services, service gaps, and implementation barriers. The responses to this survey are
used as the starting point for a discussion on the systems-level gaps and opportunities for positive change in
each county.

One of the questions on the Self-Assessment survey asks respondents to identify common barriers to access in
their respective counties. Responses aggregated across 37 counties who completed APWs between 2020 and
May 2024 are presented below.

Barriers to Access

Transportation I 059
Staffing/Workforce Challenges | 29%
Awareness of Services I 0%,
Waitlists e 209,
Funding/Resource Limitations I e 34 %
Eligibility/Qualification Challenges mE e 7 5%
Stigma I  54%
Difficulty Engaging Family/Youth/Parents I - 5 1%
Language Barriers I 5%
Referrals IS 41%
Childcare mE——————— 35%
Scheduling Challenges maaee————— 4%
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Transportation was the most reported barrier to accessing services and resources, with 95% of counties
indicating it restricted youth and families from connecting with providers. Barriers related to staffing and
workforce were raised by most counties (89%). Lack of knowledge and/or awareness of services was also cited
as a challenge by 89% of locations. Funding and resource barriers were voiced by 84% of counties, which
included technology concerns such as availability of internet access, cellphone service, and data. Seventy-six
percent of locations reported barriers related to meeting eligibility and qualification requirements necessary to
access services. Fifty-four percent of counties reported stigma as a barrier to services. Family engagement and
lack of buy-in was noted by 51% of counties as a limitation to accessing services. Additional reported themes
included: language barriers, lack of a streamline referral process, inadequate childcare, and scheduling
challenges.



Exemplars of Systems of Care Work in NYS
Enhancing Mental Health Support for First Responders

This month, we’re highlighting an innovative partnership between the Genesee County Mental Health
Department, Batavia Police Department, and Batavia Fire Department. Together, they’'ve launched a pilot
wellness program aimed at providing essential mental health support to police officers and firefighters.

Funded with $18,000 from the county, this program will include biannual mental health check-ins conducted by
licensed mental health professionals, offering first responders a safe space to share their thoughts and concerns.
Additionally, the program will feature ride-alongs with clinicians at least once a year and periodic wellness
workshops, open to all officers, firefighters, and their families.

As mental health becomes an increasingly critical issue in public safety, especially in physically demanding,
high-stress, and high-risk roles, this initiative sets a powerful example of proactive support and partnerships. By
working together, these departments are ensuring that those who protect our communities receive the care they
need.

Click here to learn more.

Did You Know?

Connect to a local resource & collaborate with your SOC partner!

The New York State Department of Health (DOH) Children and Youth with Special Health Care Needs
(CYSHCN) Program aims to provide support and to improve the systems of care for children and youth with
special health care needs from birth to 21 years of age and their families. CYSHCN are defined as children and
youth who have or are at increased risk for a chronic physical, developmental, behavioral, or emotional condition.
CYSHCN and their families may require health and related services of a type or amount beyond that required
generally for daily activities, school attendance, social support, finances, medical expenses, other. We work with
local health department staff state-wide to implement the program. The staff provide resources and referrals to
help families navigate public insurance and other government programs, community-based organizations,
medical providers, social and behavioral professional services, childcare agencies, school systems,
transportation services, and supportive services. The Program also supports adolescents and young adults,
ages 12 to 21, as they transition to adult services. You can find program contact information for most counties
in the state here: https://www.health.ny.gov/community/special needs/county programs.htm

The contact information for the NYS DOH CYSHCN Program staff is (518) 474-1961 or e-mail:
<CYSHCN@health.ny.gov>

Center for Practice Innovations at Columbia Psychiatry New York State
Psychiatric Institute

OMH: Positively Disrupting Implicit Bias Archive Webinar Now Available!

OMH is pleased to announce the first in a series of anti-oppression virtual trainings for the crisis services
workforce: Positively Disrupting Implicit Bias.

This 1.5 hour training will prepare the crisis workforce with strategies and tactics to implement when witnessing
bias or discrimination. We have heard the term "implicit bias" before, but what does it mean and how does it
relate to the crisis work that we do? The research tells us that we all have bias, but how it shows up depends on
your history, life experiences and your identity. This workshop will ground you in definitions, broader
understandings of implicit bias and strategies to mitigate bias.

Click HERE to register for the archived webinar.


https://www.thebatavian.com/jfbeck99272012/batavia-public-safety-workers-get-help-to-address-mental-health-demands-of-the-job
https://www.health.ny.gov/community/special_needs/
https://www.health.ny.gov/community/special_needs/
https://www.health.ny.gov/community/special_needs/county_programs.htm
mailto:CYSHCN@health.ny.gov
https://rfmh.csod.com/login/render.aspx?id=defaultclp
https://rfmh.csod.com/login/render.aspx?id=defaultclp

TA TELEGRAM

2024 National Recovery Month Toolkit

Join SAMHSA in September for National Recovery Month to celebrate the millions of Americans who find the
strength and courage every day to reclaim their lives from mental health and substance use conditions. The
2024 Toolkit offers various assets to help you raise awareness and support people in recovery.

National Training & Technical Assistance Center for Child, Youth, & Family Mental
Health (NTTAC)

Introducing Our New Podcast! NTTAC Conversation Corner
The NTTAC Conversation Corner is an essential resource for anyone passionate about improving the lives of
children, youth, and young adults. In each episode, you'll find:
¢ In-depth discussions with subject matter experts: Each episode features in-depth discussions with
leading experts, tackling the most pressing issues facing our young population.
o Evidence-based solutions and innovative approaches: We'll explore the latest research, effective
treatments, and cutting-edge strategies for supporting mental well-being.
e Valuable insights and practical guidance: You'll walk away with actionable information you can use to
make a real difference in your community.

Visit this link to listen to the NTTAC Podcast and bookmark the page while you’re there!

Session: A Stronger WE: Building Stronger Support, Alignment, and Impact for Systems of Care
(September 25™, 2024, 1pm — 2:30pm)

Here's the opportunity: there’s never been a more important moment to gain the skills, tools, and tips to help us
grow into better managers and stronger leaders. We need to tell a bigger, better story to ensure our systems of
care can deliver for children and families facing unprecedented mental health challenges. The purpose of this
session is to give you the opportunity to try on some of those skill sets, tools, and tips that you need to foster
collaborative power-sharing relationships that elevate your work in systems of care.

LEARNING OBJECTIVES:

e Participants in this session will be prepared to build strategies and take actions that:

e Position children and families as heroes and decision-makers in your work by elevating their aspirations
for themselves, their families, and their communities.

o Tell visionary, future-oriented stories on how our systems can transform to enhance the well-being of
children, families, and communities, helping them to thrive.

e Foster collective ownership in solutions that celebrate child and family successes.

¢ Build a roadmap for justice that offers transparency, builds trust, and centers equity.

This session will be presented by Dr. Tiffany (DrT) Manuel (she/her). Go here to register and learn more!

NTTAC Blog Updates

We're excited to announce that the NTTAC Blog is back with new stories, new insights, and new advice from our
fabulous team and partners! Whether you’re seeking personal stories, expert advice, or resources, our blog is
your path to valuable information. Dive into narratives, gain insights into systems of care, and learn about the
impact of collaborative and community-based approaches.

Check out the latest posts from the NTTAC community to discover what we're all about!

NTTAC Digital Digest! Beyond the Bell: Uplifting Children’s Mental Health Through School Based Programs
and Services

In this issue they discuss: Addressing Chronic Absenteeism, Supporting the Transition to College for Youth with
Psychosis, Innovative Models for Food Insecurity, Community Schools and Homelessness Initiatives, and
Advocating for LGBTQ+ Students with Disabilities. Visit this link to read the digital digest.



https://www.samhsa.gov/recovery-month
https://www.samhsa.gov/recovery-month/toolkit
https://nttacmentalhealth.org/nttac-conversation-corner/
https://nttacmentalhealth.org/nttac-conversation-corner/
https://us06web.zoom.us/meeting/register/tZcsce-qqz8jGNUqT84UuNsILfuOtBdBO2dW#/registration
https://us06web.zoom.us/meeting/register/tZcsce-qqz8jGNUqT84UuNsILfuOtBdBO2dW#/registration
https://nttacmentalhealth.org/nttac-blog/
https://nttacmentalhealth.org/nttac-blog/
https://www.canva.com/design/DAGFgkFBw6I/2KROEO3AWtXKbEZXbI60UA/view?utm_content=DAGFgkFBw6I&utm_campaign=designshare&utm_medium=link&utm_source=editor
https://www.canva.com/design/DAGFgkFBw6I/2KROEO3AWtXKbEZXbI60UA/view?utm_content=DAGFgkFBw6I&utm_campaign=designshare&utm_medium=link&utm_source=editor
https://www.canva.com/design/DAGFgkFBw6I/2KROEO3AWtXKbEZXbI60UA/view?utm_content=DAGFgkFBw6I&utm_campaign=designshare&utm_medium=link&utm_source=editor

Evidence Based Treatment Dissemination Center (EBTDC)

New Webinar Series! Early Childhood Systems of Care: A Reflective Learning Space (September 6, 13",
and 20" 2024, 1pm — 2pm each day)

Stakeholders will engage in a deep dive of strategic ways to map early childhood community resources, which
are the nuts and bolts of expanding SOC implementation strategies. Participants will explore equitable trauma
informed practices and systems that directly impact families, children and the early childhood workforce.

LEARNING OBJECTIVES:
e Learn more about Systems of Care in early childhood
¢ Understand how to support families through a trauma informed lens
e Explore strategies to navigate systems of care in local communities

INTENDED AUDIENCE: Caregivers, Early Childhood workforce, Social Workers, Mental Health Clinicians,
Therapists (E.g. Speech Therapist, Occupational Therapist, Physical Therapist, ABA therapist), Early
Intervention/ Part C providers, Case workers, Community partners.

Visit here to learn more, including information about the facilitators Lisa Knight (she/her), M.S., IMH-E® and
Melissa Burnett (she/her). To reqister, go here!

Organizational Skills Training for Children with ADHD and Related Problems in Practical Executive
Functioning (September 18", 9am — 3pm)

This workshop will provide training on administering the foundations of the fully-tested protocol (OST) for
assessing and addressing Organization, Time Management, and Planning deficits that hinder children’s
functioning in many activities at home and at school and contribute to family conflict. It will emphasize engaging
youth, parents, and teachers in a collaborative process to build skills in: supportive parent behavior management,
self-motivation, tracking assignments, managing materials, time management, planning, and study skills. In
addition to didactics, active learning techniques, including role-plays and exercises, will be utilized to allow
participants to fully understand the assessment approaches, treatment components, and exact session content.
Additionally, following years of clinical application and supervision of clinical application, Dr. Richard Gallagher
will discuss ways to incorporate elements of OST in the treatment of children with concerns in multiple areas..

Visit here to register, CEUs are available where applicable. Please note, only staff from OMH-licensed programs
are eligible to attend EBTDC trainings.

Invitation to Participate in Autism Research Study
We invite you to participate in a survey to learn more about clinician perspectives on suicide risk screening for
children and adolescents on the autism spectrum.

We will use this information to develop an EBTDC training session for clinicians and to provide educational
materials for both caregivers and clinicians.

Participation is completely voluntary. If you qualify for the study, the survey will take 15 minutes of your time.
The survey does not require you to include any identifying information. At the end of the survey, you will be given
the opportunity to provide your e-mail address to enter a drawing for a chance to win a $50 Amazon gift card. If
you choose to enter the drawing, your e-mail address will be recorded in a separate survey and therefore will
not be linked with your survey responses.

Visit here to complete the survey!


https://nttacmentalhealth.org/events/early-childhood-systems-of-care-a-reflective-learning-space/
https://nttacmentalhealth.org/events/early-childhood-systems-of-care-a-reflective-learning-space/
https://us06web.zoom.us/meeting/register/tZYsde2opz4oEtPgtyiHYF1jbjm6MvenmHBe#/registration
https://openredcap.nyumc.org/apps/redcap/surveys/?s=94DTYK4MPWA3DE8L
https://openredcap.nyumc.org/apps/redcap/surveys/?s=94DTYK4MPWA3DE8L
https://nyulangone.org/doctors/1194949610/richard-gallagher
https://openredcap.nyumc.org/apps/redcap/surveys/?s=94DTYK4MPWA3DE8L
https://redcap.vcu.edu/surveys/?s=CRADCL778JTK9AKA
https://redcap.vcu.edu/surveys/?s=CRADCL778JTK9AKA

Useful Links and Tools

New York State Systems of Care

New York State High Fidelity Wraparound

New York State SHAPE

Diversity, Equity, and Inclusion — New York State

OMH/Nathan Kline Institute

o NKI Center for Research on Cultural and Structural Equity
in Behavioral Health

o New York State OASAS Harm Reduction — Obtain
Naloxone (Narcan) and Test Strips

e New York 988 Website

e NYS Conference of Local Mental Hygiene Directors

o National Center for Training and Technical Assistance on
Child, Youth and Family Mental Health (NTTAC)

o Center of Excellence LGBTQ+ Behavioral Health Equity

¢  Youth Involvement and Assessment Tool

o New York State Department Of Labor variety of services
for employers all free of charge

e The National Institute for Health Care Management
(NIHCM) US Children’s Well-being Infographic

e Transgender Family Handbook

¢ Headspace Health Unified Mental Health and Wellbeing

Experience for Employers and Employees

Wisconsin Systems of Care Community Readiness
Assessment

Student Mental Health Matters: A Toolkit for Educators
American Psychological Association DEI Inclusive
Language Guidelines

Project TEACH (projectteachny.org)

Modernizing Behavioral Health Systems: A Resource for
States - NASHP

Suicide Prevention Resource Center: Mental Health
Promotion and Suicide Prevention for LGBTQIA2S+ Youth
NYS Trauma-Informed Network and Resource Center
Youth Peer Advocate Resource Toolkit

National Association of Peer Supporters Membership
Center for Research on Cultural & Structural Equity in
Behavioral Health (C-CASE)

What's in the Toolkit? - SEL Toolkit - ACT for Youth
Financing Toolkit and Associated Worksheets

Financing Toolkit PDF

Financing Toolkit Presentation Recording

A Caregiver's Guide to Children and Trauma

CCASE Products and Tools

Recovery Month Toolkit (2024)

Subscribe to (or unsubscribe from) the NYS Systems of Care Listserv by emailing Tiara Springer-Love.

Need to talk?

We've got time to listen

Text "Got5” to 741741 to start a conversation
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https://nyssoc.com/
https://nyssoc.com/hfw-overview/
https://nyssoc.com/what-is-shape/
http://ccase.org/
http://ccase.org/
https://www.nki.rfmh.org/research/social-solutions-and-services-research/center-research-cultural-structural-equity
https://www.nki.rfmh.org/research/social-solutions-and-services-research/center-research-cultural-structural-equity
https://oasas.ny.gov/harm-reduction
https://oasas.ny.gov/harm-reduction
https://omh.ny.gov/omhweb/crisis/988.html
https://www.clmhd.org/
https://nttacmentalhealth.org/
https://nttacmentalhealth.org/
https://lgbtqequity.org/learning-modules/
https://youth.gov/youth-topics/positive-youth-development/how-do-you-assess-youth-involvement-and-engagement
https://dol.ny.gov/contact-business-services
https://dol.ny.gov/contact-business-services
https://nihcm.org/publications/the-state-of-childrens-health-in-the-united-states?utm_source=NIHCM+Foundation&utm_campaign=fd11f08098-state_of_our_children_infographic&utm_medium=email&utm_term=0_-fd11f08098-%5BLIST_EMAIL_ID%5D
https://nihcm.org/publications/the-state-of-childrens-health-in-the-united-states?utm_source=NIHCM+Foundation&utm_campaign=fd11f08098-state_of_our_children_infographic&utm_medium=email&utm_term=0_-fd11f08098-%5BLIST_EMAIL_ID%5D
https://www.thecut.com/article/transgender-family-support-handbook.html#_ga=2.227333727.351624687.1687457388-105745365.1682357321
https://www.headspacehealth.com/press-release/headspace-health-introduces-unified-mental-health-and-wellbeing-experience-for-employers-and-employees
https://www.headspacehealth.com/press-release/headspace-health-introduces-unified-mental-health-and-wellbeing-experience-for-employers-and-employees
https://www.dhs.wisconsin.gov/publications/p02093b.xlsx
https://www.dhs.wisconsin.gov/publications/p02093b.xlsx
https://ny.pbslearningmedia.org/collection/student-mental-health-matters/
https://nyssoc.com/wp-content/uploads/2023/07/APA_Inclusive-Language-Guide.pdf
https://nyssoc.com/wp-content/uploads/2023/07/APA_Inclusive-Language-Guide.pdf
https://projectteachny.org/consultation/child-sub-specialty-consults/
https://nashp.org/modernizing-behavioral-health-systems-a-resource-for-states/?utm_source=Nashp+Enews&utm_campaign=21b31b5842-EMAIL_CAMPAIGN_MAR_26_2024&utm_medium=email&utm_term=0_afe3b8a6e2-21b31b5842-189332485
https://nashp.org/modernizing-behavioral-health-systems-a-resource-for-states/?utm_source=Nashp+Enews&utm_campaign=21b31b5842-EMAIL_CAMPAIGN_MAR_26_2024&utm_medium=email&utm_term=0_afe3b8a6e2-21b31b5842-189332485
https://sprc.org/lgbtqia2s-youth-resources/?utm_source=SAMHSA&utm_campaign=1223266a8e-EMAIL_CAMPAIGN_2023_10_23_01_09&utm_medium=email&utm_term=0_-1223266a8e-%5BLIST_EMAIL_ID%5D
https://sprc.org/lgbtqia2s-youth-resources/?utm_source=SAMHSA&utm_campaign=1223266a8e-EMAIL_CAMPAIGN_2023_10_23_01_09&utm_medium=email&utm_term=0_-1223266a8e-%5BLIST_EMAIL_ID%5D
https://www.traumainformedny.org/
https://nyssoc.com/peer-advocate-resource-toolkit/
https://www.peersupportworks.org/membership/
https://www.nki.rfmh.org/lab/center-for-research-on-cultural-structural-equity-in-behavioral-health-c-case/
https://www.nki.rfmh.org/lab/center-for-research-on-cultural-structural-equity-in-behavioral-health-c-case/
https://actforyouth.net/program-toolkit/yd-activities/sel/
https://nyssoc.com/soc-resources/
https://nyssoc.com/wp-content/uploads/2024/05/NYSToolkit_Final-5.28.pdf
https://nyssoc.com/wp-content/uploads/2024/05/Financing-Toolkit-for-NYS-Child-Youth-Behavioral-Health-System-20240521-1604-1.mp4
https://www.ctacny.org/trainings/a-caregivers-guide-to-children-and-trauma/
http://ccase.org/our-products/
https://www.samhsa.gov/recovery-month/toolkit
mailto:tiara.springer-love@omh.ny.gov?subject=NYS%20Systems%20of%20Care%20Listserv
https://omh.ny.gov/omhweb/suicide_prevention/cp.html
https://omh.ny.gov/omhweb/crisis/988.html

