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Project Updates 
System of Care 
Family Toolkit 
The family toolkit was developed to offer valuable tips, suggestions, and resources to support families and 
children. Whether there are concerns regarding a child’s behavior or development, this toolkit offers insight and 
guidance. The toolkit includes a roadmap poster, brochures (digital/print), and business cards that can be used. 
 
We are thrilled to announce that the Family Toolkit materials are now accessible in 12 different languages! This 
enhancement ensures that more families can engage with and benefit from these resources, regardless of their 
primary language. To access the translated materials, please visit the NYS SOC website. 
 
School Health Assessment and Performance Evaluation (SHAPE)  

BOCES-Focused SHAPE Up NY Learning Collaborative  
The New York State Office of Mental Health, in partnership with the Expanded School Mental Health team at the 
University of Rochester Medical Center, is pleased to offer an opportunity for New York State BOCES teams 
to engage in a FREE 6-month learning collaborative focused on advancing high-quality school mental 
health systems and supports. This is an opportunity to engage in strategic action planning and development 
of the capacity to provide strong training, quality improvement, and technical assistance to districts in improving 
school mental health systems through the School Health and Performance Evaluation (SHAPE) System. 
  
Information Session – “Improving School Mental Health Systems Using the SHAPE Quality Assessment 
and Strategic Action Planning” 
 
Please join us on Wednesday, October 2nd at 2:00 – 3:00pm to learn more about the SHAPE System, the 
impact the SHAPE Quality Assessment can have for systems change and an opportunity for BOCES and District 
teams.  
 
Register in advance for this meeting:  https://www.zoomgov.com/meeting/register/vJItc-
iupjojHtwRp_VzHh_MFTfu_8iOkOU.  
  
Application –  
Click here to find the application to our upcoming SHAPE Up NY Learning Collaborative. The application is 
due November 4th (send to SHAPE@omh.ny.gov). 
 
Email SHAPE@omh.ny.gov with any questions. 
 

NYS System of Care and 
Wraparound Training Institute 

Monthly Update 
October 2024 

https://nyssoc.com/family-resource-toolkit/
https://nyssoc.com/wp-content/uploads/2024/05/family-toolkit-road-map-poster.1-23-2024.pdf
https://nyssoc.com/wp-content/uploads/2024/05/family-toolkit-brochure-8.5x14-digital.pdf
https://nyssoc.com/wp-content/uploads/2024/05/family-toolkit-brochure-8.5x14-print-3.26.24.pdf
https://nyssoc.com/wp-content/uploads/2024/05/family-toolkit-business-card.pdf
https://nyssoc.com/family-resource-toolkit/
https://www.zoomgov.com/meeting/register/vJItc-iupjojHtwRp_VzHh_MFTfu_8iOkOU
https://www.zoomgov.com/meeting/register/vJItc-iupjojHtwRp_VzHh_MFTfu_8iOkOU
mailto:SHAPE@omh.ny.gov
mailto:SHAPE@omh.ny.gov
https://nyssoc.com/


Wraparound Training and Implementation Institute 
An e-mail address for High Fidelity Wraparound (HFW) is live. Please direct any inquiries regarding HFW to 
OMH.HFW@omh.ny.gov.  
 
OMH is partnering with DOH to schedule a series of webinars to discuss the next steps for HFW. These webinars 
will begin mid to late October. Please be on the lookout for the official announcement. 
 
Systems of Care Evaluation Team 
Family Vision Scores: Change Over Time 
During the Initial/Engagement phase of the High Fidelity Wraparound (HFW) process, the HFW care manager 
facilitates the development of a brief Family Vision with the enrollee’s family that articulates how things will look 
in a positive future for the youth and family, and reflects what the youth and family hope to get out of the HFW 
process. Current status towards achieving this vision is rated on a scale of 1-5, with rating increments of 0.5. At 
each subsequent Child and Family Team Meeting, progress towards achieving the Family Vision is again rated 
by the team, allowing for examination of change over time and family progress towards their goal during HFW 
enrollment. 
 
Over the course of the NYS SOC grant period, a total 
of 265 discharged HFW enrollees had Family Vision 
scores for at minimum two timepoints available for 
analysis. Paired t-tests were performed using first and 
last ratings of Family Vision, with findings of a 
statistically significant improvement in scores over 
time (t= -12.82, p<0.0001). The mean for the first 
rating of Family Vision was 2.06, and the mean rating 
for last Family Vision score was 3.07. This is a positive 
finding, with the hope that all HFW enrollees are able 
to progress and achieve successful outcomes. 
 
Deputy Commissioners’ Corner 

Council on Developmental Disabilities & Council on Children and Families 
The process of navigating and understanding the many complex service systems available to children and 
families can leave parents and caregivers feeling overwhelmed and uncertain of what to do next. The NYS 
Council on Developmental Disabilities (CDD) and the NYS Council on Children and Families (CCF) have 
launched two new online resources to support New Yorkers gain a better understanding of the available services 
and how to access them.  
 
On September 26th, CDD announced the launch of the Abilibee mobile app designed to help individuals and 
families navigate the systems of support transitions from Early Intervention to adulthood. In partnership with 
CDD, Abilities First used grant funding to develop the Abilibee app, to provide useful resources for learning about 
and navigating through critical system changes and life transitions, simplifying processes, and providing essential 
tools for effective advocacy and daily management. The app features: 
 

• Transition Steps – providing step-by-step instructions on what comes next. 
• Communication Log – to document notes from conversations with providers and collect important 

contacts. 
• Resource Library – a curated compilation of helpful resources and contacts. 
• Planning Tools – to support users get ready for the next steps, reflection tools and advocacy. 

 
Abilibee aims to support and empower users to be better informed and comfortable with their advocacy to get 
the services and supports they need through each transition stage. Users have stated, “I cannot tell you how 
Abilibee made my heart jump for joy. I have notebooks for communications calls all over the place. Now it’s all 
in one place! So many deadlines and things to follow up.”  

mailto:OMH.HFW@omh.ny.gov
https://abilibee.org/


CCF is also eager to share the recently launched Help Hub for Families website. Help Hub draws from New 
York’s many sources of support connecting parents and caregivers to health, education, human service, and 
disability information. As a one-stop resource for parents and caregivers, the site will enable parents and 
caregivers to easily find information that is digestible and useful and responsive to identified needs. The site will 
feature service location tools that will direct parents and caregivers to existing service mapping resources and 
new mapping resources developed by CCF.  
 
Help Hub for Families contains the following main content areas: 
 

• Explore – a knowledge base of education resources, guidance articles, glossary terms, and commonly 
used acronyms. 

• Locate – available services and programs in a specific area of New York State.  
• Search – for additional online resources based on age and life circumstances with an AI-enhanced 

search engine.  
• Connect – with New York State child-serving state and local agencies and other organizations.  

 
Users of Help Hub for Families will have the opportunity to navigate the site on their own or choose to take a 
Guided Journey in which they will be led through the content of the site based on their identified needs; starting 
with some First Steps they can take to learn more or to access programs and services. 
 
To learn more visit: https://helphubforfamilies.ny.gov/ 
 
Deputy Commissioners’ Workgroup Membership: CCF (Vanessa Threatte, Elana Marton, Chris Tosado, Kristin Weller, 
Patricia Persell, Meghan Glass), Council of Developmental Disabilities (Formerly DDPC) (Vicky Hiffa, Jennifer Goldman), 
DCJS (Damon Bacote), , DOH (April Hamilton, Ann-Margret Foley, Myla Harrison, Suzanne Swan, Colette Poulin, Kirsten 
Siegenthaler), DOL (Chris White), Empire Fellows (Kennetha Glover, Ocesa Keaton, Shanil Nunez), Justice Center (Davin 
Robinson, Shannon Cantiello), OASAS (Pat Lincourt, Maria Morris Groves, Sam Kawola), OCFS (Gail Geohagen-Pratt, 
Nina Aledort, Galen Gomes, Kristin Gleeson, Kathleen Hoskins, Jill Swinburger-Sprotbery, Nora Yates, Joyce Connolly, 
Erin Cassidy), OMH (Dr. Audrey Erazo-Trivino, Bonnie Catlin, Angela Keller, Meredith Ray-LaBatt, Sarah Kuriakose, Nancy 
Pepe, Matt Perkins), OPWDD (Jill Pettinger, Abiba Kindo, Josh Olsen, Rachel Baker), SED (Kathleen DeCataldo, Suzanne 
Bolling), OTDA (Cheryl Contento, Valerie Figueroa), SOFA (Alana Stelline, Michael Gunn), Governor’s Office (Emily 
(Badalamente) Meyer, Kim Hill, Holly Saupp). 

 
Exemplars of Systems of Care Work in NYS 
From March to August 2024, Yates County held a series of family and youth focus groups aimed at hearing 
directly from youth and families about their experiences. Through a partnership between the county’s System of 
Care and a local afterschool program, two youth focus groups were conducted, involving 30 participants from 
two school districts. Additionally, four family focus groups were organized, bringing together 32 participants 
through collaboration with the Family Advisory Board and key county partners, including Community Services, 
Social Services, Public Health, and the Yates Prevention Coalition. 
 
The insights gained from these focus groups will play a critical role in shaping the county’s priorities for next 
year. Currently, the data is under review to inform future planning efforts. For more details, visit the youth 
facilitation guide, and list of family questions used for the sessions. 
 
Useful Links and Tools 
Go here to view our downloadable running list of NYS SOC Useful Links and Tools! This document will be 
updated as new resources are found. Pay notice to the “Last Updated On” date at the bottom of the document 
to assure you have the most current list of useful links and tools.
 
 
 
 

https://helphubforfamilies.ny.gov/
https://helphubforfamilies.ny.gov/
https://nyssoc.com/wp-content/uploads/2024/09/Youth-Focus-Group-Facilitation-Guide.docx
https://nyssoc.com/wp-content/uploads/2024/09/Youth-Focus-Group-Facilitation-Guide.docx
https://nyssoc.com/wp-content/uploads/2024/09/Family-Focus-Group-Questions.docx
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fnyssoc.com%2Fwp-content%2Fuploads%2F2024%2F09%2FNYS-SOC-Useful-Links-and-Tools-_.docx&wdOrigin=BROWSELINK


Organizations whose work aligns with SOC Work! 
Have you signed up for these Listservs/Newsletters? 
 

ACT for Youth NYS DOH Health Homes 
Behavioral Health News (BHN) OMH NYS Trauma-Informed Network Resource Center 
Center for Practice Innovations Project TEACH 

Child Mind Institute Substance Abuse and Mental Health Services 
Administration (SAMHSA) 

Collective Impact Forum The Community Technical Assistance Center of New York 
(CTAC) 

National Alliance on Mental Illness (NAMI) The Evidence-Based Treatment Dissemination Center 
(EBTDC) 

National Training & Technical Assistance Center (NTTAC) The Managed Care Technical Assistance Center of New 
York (MCTAC) 

National Wraparound Initiative (NWI) The National Academy for State Health Policy (NASHP) 
NY Health Home Coalition UCONN School of Social Work TA TELEGRAM 

 

NYS SOC Links to Highlight 
SOC Monthly Newsletter Feedback Survey 
We are seeking your feedback on our System of Care Monthly Newsletter, as our team wants it to be useful to 
your local implementation. Please take a few moments to respond to 5 quick questions. Thank you in advance. 
https://www.surveymonkey.com/r/T2L7KPC. 
 
Keep up to date on all things NYS SOC by visiting our website! 
Be sure to bookmark us while you’re there! 
 
Did you miss a SOC Newsletter?  
Go here to access our archive of past NYS Systems of Care monthly Newsletters. 
 
Have you seen the newest addition to SOC content?! 
In September we launched a monthly SPARK e-mail with the purpose of providing you with a tool and/or resource 
that is intended to spark an idea to assist local teams in further implementing the Systems of Care framework. If 
you missed the e-mail, go here to see the monthly SPARK archive. 
 

 
Subscribe to (or unsubscribe from) the NYS Systems of Care Listserv by emailing Tiara Springer-Love. 

 

 

https://lp.constantcontactpages.com/su/5Z2sCw9
https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/listserv.htm
https://behavioralhealthnews.org/subscribe/
https://www.traumainformedny.org/
https://visitor.r20.constantcontact.com/manage/optin?v=001czFxcSM_t3lCfB-HwRQQJJ0bwU2qSTUE
https://projectteachny.org/stay-in-touch/
https://childmind.org/
https://www.samhsa.gov/
https://www.samhsa.gov/
https://app.e2ma.net/app2/audience/signup/1752856/1731921.624336209/
https://confirmsubscription.com/h/i/15b3413894d41bf9
https://confirmsubscription.com/h/i/15b3413894d41bf9
https://my.nami.org/Join-NAMI/Register
https://ideas4kidsmentalhealth.us18.list-manage.com/subscribe?u=f7a0646202e720b34a72fe4c0&id=50d7545eea
https://ideas4kidsmentalhealth.us18.list-manage.com/subscribe?u=f7a0646202e720b34a72fe4c0&id=50d7545eea
https://nttacmentalhealth.org/contact-us/get-the-latest/
https://confirmsubscription.com/h/i/D3AE5DE08EEEA7C6
https://confirmsubscription.com/h/i/D3AE5DE08EEEA7C6
https://nwi.pdx.edu/archived-nwi-newsletters/
https://nashp.org/
https://hhcoalition.org/
https://lp.constantcontactpages.com/su/7zbOSMA/InnovationsTelegram?source_id=66d28e29-8fac-4f71-919d-1e5232bed338&source_type=em&c=
https://www.surveymonkey.com/r/T2L7KPC
https://nyssoc.com/
https://nyssoc.com/soc-resources/
https://nyssoc.com/soc-resources/
mailto:tiara.springer-love@omh.ny.gov?subject=NYS%20Systems%20of%20Care%20Listserv
https://omh.ny.gov/omhweb/suicide_prevention/cp.html
https://omh.ny.gov/omhweb/crisis/988.html

