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Project Updates 
 
System of Care 
System of Care County Collaborative 
The next System of Care County Collaborative will be held on Wednesday, July 9, 2025, from 1:00 – 2:00pm. 
These meetings are a valuable opportunity to:  

 Learn from successful System of Care initiatives across the state.  
 Share what’s working and explore strategies to address challenges.  
 Engage in peer learning and brainstorming with colleagues.  

 
Who Should Attend? Professionals and leaders working with children, youth, young adults, and families in their 
county’s System of Care.  

To receive calendar invites for these sessions, please email Jessica.Stanis@omh.ny.gov. 

School Health Assessment and Performance Evaluation (SHAPE)  
We’re excited to launch bi-monthly office hours for school districts to connect, share best practices, and 
collaborate on strengthening school mental health systems.  
 
Why Attend? 

 Learn from peers – Hear what’s working in other districts. 
 Discuss challenges – Brainstorm solutions to common barriers. 
 Ask questions – Get support from others engaged in school mental health quality improvement. 
 Highlight best practices – Share and explore innovative strategies and resources through the SHAPE 

system. 
 
Who Should Attend? 
These sessions are open to school districts with NYS Office of Mental Health-funded initiatives and those working 
to enhance their school mental health systems. This includes recipients of the School Mental Health Support 
Grant, Mitigating the Impact of Trauma in Schools Grant, Project AWARE, Promise Zone, SHAPE, and 
similar initiatives.  
  
Join us for our next session on June 12, 2025, from 11:00am – 12:00pm via Zoom. 

 
To receive calendar invites for these sessions, please email Jessica.Stanis@omh.ny.gov. 
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Deputy Commissioners’ Corner 
Expanding Access to Behavioral Health Services for New Yorkers 
 
Governor Hochul and her administration have led landmark behavioral health insurance coverage, 
reimbursement, and access reforms, strengthening the New York State (NYS) behavioral health care system for 
individuals enrolled in commercial and government-sponsored health insurance plans. These reforms ensure 
New Yorkers can access high-quality behavioral health (mental health and addiction) services whenever and 
wherever they are in need and create a more inclusive, transparent, and resilient healthcare system across the 
State. 
 
Commercial Coverage and Reimbursement of Behavioral Health Services  
NYS recently adopted statutes expanding commercial insurer coverage and reimbursement of behavioral health 
services.1  
 
The new commercial insurer statutes and related requirements are: 
 
 Part II of Chapter 57 of the Laws of 2023 – Expands requirements for insurers to cover outpatient mental 

health and substance use disorder services provided by licensed/certified Office of Mental Health (OMH) and 
Office of Addiction Services and Supports (OASAS) facilities who are in the insurer’s provider network, 
including crisis stabilization centers. Additionally, insurers are required to reimburse school-based mental 
health clinics when covered outpatient services are provided to enrollees, regardless of whether they are in-
network providers. 

 
 Part AA of Chapter 57 of the Laws of 2024 – Requires insurers to reimburse covered outpatient services 

delivered by in-network providers licensed, certified, or authorized by OMH and OASAS at no less than the 
rates Medicaid would pay for these services. Historically commercial insurers had lower reimbursement rates 
than Medicaid for behavioral health services. By establishing a minimum reimbursement rate, behavioral 
health providers can accept a higher volume of commercially insured clients and expand access to services. 
These requirements will be adopted on a rolling basis as they become effective when health insurance 
policies and contracts are issued, renewed, modified, altered, or amended starting January 1st, 2025. 

 
These requirements apply to fully insured individual and group comprehensive health insurance policies and 
contracts issued in NYS, which are authorized and regulated by the NYS Department of Financial Services 
(DFS).  
 
If an insurer’s reimbursement does not meet the Medicaid rate requirements, the facility can reach out to the 
insurer to make sure that there was not a billing mistake. If the services have been billed correctly based on the 
insurer’s requirements and the facility is unable to resolve the issue with the insurer, the facility may file a 
complaint with NYS DFS through the online portal found here: File a Complaint | Department of Financial 
Services (ny.gov). 
 
Learn more about these changes by going to the NYS Office of Mental Health (OMH) Commercial Billing for 
Behavioral Health (BH) Services webpage. 
 
New Behavioral Health Network Adequacy Regulations 
In February 2025, NYS announced adoption of regulations with new health insurer requirements for behavioral 
health provider network adequacy. The purpose of the regulations is to ensure both commercial and government-
sponsored (Medicaid, Child Health Plus, Essential Plan) health insurers have enough behavioral health providers 

 
1 Chapter 57 applies to fully insured individual and group comprehensive health insurance policies and contracts issued in 
New York by insurers authorized to write Accident and Health Insurance in New York, Article 43 Corporations, Health 
Maintenance Organizations, Student Health Plans certified pursuant to Insurance Law § 1124, Municipal Cooperative 
Health Benefit Plans, and Prepaid Health Services Plans. Chapter 57 does not apply to self-funded coverage, or to 
government-sponsored/funded programs such as Child Health Plus (“CHP”), Essential Plan, TRICARE, Medicaid, or 
Medicare.  



in their network to ensure their enrollees can get needed services timely. The new requirements become effective 
July 1, 20252. 
 
The regulations establish the following standards:  
 Standard Appointment Wait Times: Requirement for insurers to ensure that its provider network has 

adequate capacity and availability of health care providers of behavioral health services to offer enrollees 
appointments with providers that can treat enrollees’ behavioral health condition within:  
o ten business days for an initial appointment with an outpatient facility or clinic; 
o ten business days for an initial appointment with a healthcare professional who is not employed by or 

contracted with an outpatient facility or clinic; and  
o seven calendar days for an appointment following a discharge from a hospital or an emergency room 

visit. 
 Access Complaint Process: Requirement for insurers to create a process for enrollees to file access 

complaints when they are unable to find an initial appointment with an in-network provider which meets the 
wait time standard. Insurers must help their enrollees find a provider who can treat their behavioral health 
condition and has an available appointment within the wait time standards. 

 Same Cost-Sharing: When an in-network provider is not available within those wait time standards, the 
regulation requires insurers to allow access to an out-of-network provider who can meet those standards, at 
the in-network cost-sharing rate. 

 Updated Provider Directories: Requires insurers to include specific information in provider directories, 
including provider affiliations, restrictions on a provider’s scope of services, such as age of patients or mental 
health conditions treated, and whether providers offer telehealth services and languages spoken.  
o Additionally, insurers must ensure their provider directory is easily accessible online and is searchable 

and filterable, allowing enrollees to look for providers based on services provided, conditions treated, 
location of provider, languages spoken.  

o In response to the NYS Attorney General’s December 2023 report highlighting the issue with mental 
health provider “ghost networks”, insurers will be required to verify accuracy of their behavioral health 
provider directory information at least annually, and implement practices to identify and outreach in-
network providers who have not submitted claims within the last six months. Insurers will also be required 
to accept reports of provider directory errors via their websites. They must review the errors and ensure 
the online provider directory information is accurate within 15 days of receiving the report.   

 Insurer Compliance: Insurers and managed care organizations must now submit to DFS and/or DOH an 
annual certification regarding an insurer’s access plan that must include collection of data and monitoring of 
its behavioral health network.  

 
Visit Governor Hochul Expands Access to Mental Health and Substance Use Disorder Treatment for New 
Yorkers for additional information. 
 
Community Health Access to Addiction and Mental Healthcare Project (CHAMP) 
NYS’ Community Health Access to Addiction and Mental Healthcare Project (CHAMP) program provides free 
and confidential services to help individuals understand their behavioral health insurance rights and access 
behavioral health services. CHAMP helps those with Medicare, Medicaid, commercial, or no insurance at all 
understand what is covered by insurance, requests necessary documents from health plans, advocates with 
plans, and files appeals or complaints against denials.  
 
Visit the CHAMP NY website for additional information. Email ombuds@oasas.ny.gov or call 888-614-5400 to 
speak with an advocate. 
 
Consumers and OMH providers who are experiencing challenges related to commercial insurance can contact 
Commercial-Billing@omh.ny.gov for additional information and requests for support around filing a complaint to 
DFS.  
 
 

 
2 Commercial insurers will be adopting the new requirements on a rolling basis, as they apply to policies issued, renewed, 
modified, or amended on or after July 1, 2025. 



NYS Budget Actions – 2026 
The recently enacted Fiscal Year 2026 NYS budget allocates $1 million to strengthen oversight and compliance 
of commercial health insurance coverage through new network monitoring and surveillance, educating 
consumers and providers, and investigating and mediating complaints. 
 
Deputy Commissioners’ Workgroup Membership: CCF (Vanessa Threatte, Elana Marton, Chris Tosado, Kristin 
Weller, Patricia Persell, Meghan Glass), Council of Developmental Disabilities (Formerly DDPC) (Kristin Proud, Jennifer 
Goldman), DCJS (Tom Andriola, Damon Bacote), DOH (April Hamilton, Myla Harrison, Suzanne Swan, Colette Poulin, 
Kirsten Siegenthaler), DOL (Dana Politis), Empire Fellows (Kennetha Glover, Ocesa Keaton), Justice Center (Davin 
Robinson, Serena Sturman-Pupons), OASAS (Bridget Hartman-DeCenzo , Esteban Ramos, Pat Lincourt, Maria Morris 
Groves, Sam Kawola), OCFS (Gail Geohagen-Pratt, Jason DeSantis, Nina Aledort, Homero Martinez, Damien Pratt, Nora 
Yates, Joyce Connolly), OMH (Dr. Audrey Erazo-Trivino, Bonnie Catlin, Angela Keller, Meredith Ray-LaBatt, Sarah 
Kuriakose, Nancy Pepe, Matt Perkins), OPWDD (Jill Pettinger, Abiba Kindo, Josh Olsen, Rachel Baker), SED (Gemma 
Rinefierd, Suzanne Bolling), OTDA (Cheryl Contento, Valerie Figueroa), SOFA (Alana Stelline, Michael Gunn), OPDV 
(Elizabeth Bliss), Governor’s Office (Holly Saupp) 
 

 
Exemplars of Systems of Care Work in NYS 

Erie County is leading a comprehensive and compassionate approach to behavioral health crises through the 
Crisis to Care (CTC) Collaborative. This initiative brings together law enforcement, mental health professionals, 
healthcare providers, and community organizations to create a coordinated crisis response system. Guided by 
the national framework developed by the U.S. Department of Health and Human Services- "Someone to Call, 
Someone to Respond, and Somewhere to Go"- the CTC Collaborative ensures that individuals in crisis receive 
timely and appropriate care. This initiative aims to reduce reliance on emergency departments and the criminal 
justice system by offering more effective and compassionate community-based alternatives. Click here to learn 
more. 

 

 

Useful Links and Tools 
Go here to view our downloadable running list of NYS SOC Useful Links and Tools! This document will be 
updated as new resources are found. Pay notice to the “Last Updated On” date at the bottom of the document 
to assure you have the most current list of useful links and tools. 
 
Decolonizing Wealth Project 
Established in 2018, Decolonizing Wealth Project (DWP) is committed to bringing truth, healing, and repair to 
our global community. DWP is excited to launch a new culturally responsive care fund focused on supporting 
and expanding mental health care for youth in the United States, prioritizing access for LGBTQ+ youth and 
youth of color. The fund will redistribute a minimum of $15 million in grants over three years starting in 2025. 
Click here to learn more. 
 
Trauma Assessment originating in Australia 
An interesting approach to explore is ‘The Trauma Expression and Connection Assessment (TECA) – A new 
tool to support healing and connection’ blog article was written by Sue Buratti, General Manager, Therapeutic 
Services at Australian Childhood Foundation. Click here to learn more. 
 
 
Transformative Youth Justice Hubs 
Nonprofit community-based organizations, local municipal education agencies, or institutes of higher education 
may apply for up to $4 million through New York State’s Transformative Youth Justice Hubs grant 
application.  This funding will be used to create a Transformative Youth Justice Hub within the applicant’s local 
community. The Hub will be a cross-sector collaborative led by a fiscal/coordinating partner with the goal of 
driving youth justice systems change and a focus on prevention, equity and youth well-being.  The 
fiscal/coordinating partner will be a central “backbone” organization that will coordinate efforts to manage and 



align activities of the Hub.   Applications will be accepted for up to $1 million per fiscal/coordinating partner to 
become a Transformative Youth Justice Hub.   
 
Questions for the request for applications must be submitted to dcjsfunding@dcjs.ny.gov by Friday, June 13, 
2025. Responses to those questions will be posted on or about Friday, June 20, 2025.  
The deadline for applications is noon on Wednesday July 30, 2025. 
 
The link is here: Current Funding Opportunities - NY DCJS 
 
 
Organizations whose work aligns with SOC Work! 
Have you signed up for these Listservs/Newsletters? 

ACT for Youth OMH NYS Trauma-Informed Network Resource Center 
Behavioral Health News (BHN) PeerTAC 
Center for Practice Innovations Project TEACH 

Child Mind Institute Substance Abuse and Mental Health Services 
Administration (SAMHSA) 

Collective Impact Forum 
The Community Technical Assistance Center of New York 
(CTAC) 

National Alliance on Mental Illness (NAMI) 
The Evidence-Based Treatment Dissemination Center 
(EBTDC) 

National Training & Technical Assistance Center (NTTAC) 
The Managed Care Technical Assistance Center of New 
York (MCTAC) 

National Wraparound Initiative (NWI) The National Academy for State Health Policy (NASHP) 
NY Health Home Coalition UCONN School of Social Work TA TELEGRAM 

NYS DOH Health Homes  

 

 
 
NYS SOC Links to Highlight 
Keep up to date on all things NYS SOC by visiting our website! 
Be sure to bookmark us while you’re there! 
 

Did you miss a SOC Newsletter?  
Go here to access our archive of past NYS Systems of Care monthly Newsletters. 
 
SPARK! 
SPARK some thoughts, conversations, and initiatives using the newest addition to SOC content, the SPARK e-
mails! The purpose of these e-mails is to provide a tool and/or resource that is intended to spark an idea to assist 
local teams in further implementing the Systems of Care framework. Go here to see the monthly SPARK archive. 
 

 
Subscribe to (or unsubscribe from) the NYS Systems of Care Listserv by emailing Davia Plusch. 

 
 


