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System of Care

System of Care County Collaborative
The next System of Care County Collaborative will be held on Wednesday, July 9, 2025, from 1:00 — 2:00pm.
These meetings are a valuable opportunity to:

e Learn from successful System of Care initiatives across the state.
o Share what’s working and explore strategies to address challenges.
e Engage in peer learning and brainstorming with colleagues.

Who Should Attend? Professionals and leaders working with children, youth, young adults, and families in their
county’s System of Care.

To receive calendar invites for these sessions, please email Jessica.Stanis@omh.ny.gov.

School Health Assessment and Performance Evaluation (SHAPE)
School District Office Hours

Thank you all who joined us for our bi-monthly School Mental Health Office Hours throughout the year! We've
appreciated the opportunity to connect, share successes, highlight strategies and support one another in
advancing high-quality school mental health systems.

Office hours will pause for the summer months and resume in October 2025. In the meantime, we encourage
districts to continue to reach out if support is needed. We look forward to reconnecting with you this fall!

To receive calendar invites for these sessions, please email shape@omh.ny.gov.

SHAPE Up NY Learning Collaborative

We’re proud to share that Cohort 5 of the SHAPE Learning Collaborative wrapped up this month after 6
months of learning and implementation support. This cohort included 10 school districts and 3 BOCES teams,
each actively engaged in advancing high quality school mental health systems.

Participating Teams:



o Erie 1 BOCES- Cheektowaga Central School District, Frontier Central School District, & Cleveland Hill
Union Free School District

o Putnam Northern Westchester BOCES- Mahopac Central School District, Katonah-Lewisboro School
District, & PNW BOCES Fox Meadow High School

o Greater Southern Tier BOCES- Canisteo-Greenwood Central School District, Campbell-Savona
Central School District, Addison Central School District & Bath Central School District

Over the course of the SHAPE Up NY Learning Collaborative, participants:

o Completed the SHAPE School Mental Health Quality Assessment to reflect on their school mental

health system

¢ Identified goals aligned with the results of the SHAPE School Mental Health Quality Assessment

o Deepened their understanding of what constitutes a high-quality school mental health system
A key area of focus across the cohort was resource mapping- examining and organizing available services and
supports both within school buildings and in the broader community. Many teams worked to develop or refine
maps for staff use (internal) and for family or community use (external). A few rural districts explored how to
document supports at a regional level or across county lines, recognizing the unique challenges and strengths
of their geographic contexts.

Many teams also connected with their local SPOA Coordinators, County Mental Health Departments and
community providers to better understand the full array of services available to students and families. These
conversations helped districts strengthen cross-system relationships and improve awareness of referral
pathways and supports beyond the school setting.

We thank all Cohort 5 participants for their commitment, collaboration and creativity and look forward to seeing
how this work continues to grow in the months ahead!

Deputy Commissioners’ Corner

OPWDD Regional Forums Slated for June, July, and August

Focused on the 2023 — 2027 OPWDD Strateqgic Plan and the agency’s progress to date, these forums are an
opportunity for you to learn more about the agency’s work, tell us about your experience, and to share your
thoughts and ideas for the future.

We hope to hear from self-advocates, families, and providers from a variety of backgrounds and from across
the state at the forums.

Each forum will include:

e A brief update on OPWDD Projects & Activities from the past year

e Question & Answer session where you can submit your questions for OPWDD in advance

e Public Comment where you will be given three minutes to share your ideas and suggestions with
OPWDD

Click a link to tell us you'll be joining at one or more of the following events:

e Syracuse June 18,3 PM -5 PM
o ACCESSCNY, 1603 Court Street, Syracuse, NY 13208

Hudson Valley (Hyde Park) June 30, 4— 6 PM
o New Horizons Resources, 3999 Albany Post Road, Hyde Park, NY 12538

Long Island (Hauppauge) July 8, 1— 3 PM
o OPWDD Regional Office, 415A Oser Ave. Hauppauge, NY 11788




e New York City (Brooklyn) July 9. 1- 3 PM

o

Brooklyn Heights Library, 286 Cadman Plaza West, Brooklyn, NY 11201

o Virtual Evening Auqust 18, 5:30 PM — 7:30 PM

o

WebEx: You'll receive a meeting invite and link when you register

e Virtual Day, August 19, 11 AM -1 PM

o

WebEx: You'll receive a meeting invite and link when you register

Advancing Cultural and Linguistic Competence, Diversity, Equity and Inclusion

. OPWDD has launched a partnership with Georgetown University National Center for Cultural
Competence (GU-NCCC) with the goal of advancing policies and practices of diversity, equity and
cultural and linguistic competence in all components of the developmental disability services system
of New York. This is a unique systems change project that no other state is undertaking at this time.

. In 2024, GU-NCCC held 12 Regional Provider Forums across the state. CEOs (or their staff
designated to speak on behalf of their organization’s DEI, cultural and linguistic competence
practices) participated.

O

The forums were designed to: define cultural competence, linguistic competence, diversity,
equity and inclusion; gauge the extent to which each is implemented among New York’s
network of developmental disabilities service providers; and elicit input on the successes and
challenges of implementing policies and practices that support cultural competence, linguistic
competence, diversity, equity and inclusion within their respective organizations.

GU-NCCC conducted a second set of provider forums that were held on January 21 and
January 22, 2025. These forums were designed to assess the self-described capacity of
voluntary providers to support people with developmental disabilities and their families: 1)
across racial, ethnic, linguistic, cultural, and other identity groups; and 2) in the communities
and geographic areas in which they live.

This month, OPWDD and GU-NCCC released a report of the provider forums. Total 324
providers participated in the forums. There is a full technical report, an executive summary, and
a clear language executive summary. Reports are available on the OPWDD ARPA page for
this project: https://opwdd.ny.gov/build-diversity-equity-and-inclusion
o We will soon release the executive summary in the Top 12 spoken languages in NYS.
Translated versions of the full technical report will be made available upon request.

. OPWDD and GU-NCCC have begun Family Listening Sessions (on Zoom and by telephone) to elicit
the experiences of families in accessing supports and services. This includes families who are
currently receiving, have received in the past, or are unable to access supports and services.

O

GU will offer participants a $25 electronic gift card (one per family) after completing the listening
session to honor their time.

Family experiences and insights are important to any systems change effort. The NCCC will
document the results and recommendations of all listening sessions in reports to OPWDD,
participating families, and other constituency groups. These reports will be used to help
OPWDD and its providers improve supports and services for people with developmental
disabilities, their families, and the communities in which they live.

The Virtual Family Listening Sessions will take place throughout 2025. Additional information
will be provided to families when they register. Accessibility matters: We are committed to
making these sessions accessible to all. Listening sessions will be conducted in English and the



12 languages required by New York State Language Access Law. American Sign Language
(ASL) interpretation services will also be provided.

o Questions regarding the Family Listening Sessions can be directed to OPWDDlistens-
NCCC@georgetown.edu or call 202-784-0600.

In the next few months, OPWDD’s DEI Office will be reaching out to community partners directly to recruit for
leadership academies that will be hosted by GU-NCCC. There will be two leadership academies for people
with lived experience of developmental disabilities and one leadership academy for family members. For more
information at this time, you can contact the diversityandinclusion@opwdd.ny.gov.

Save the Date: July 16, 2025

Join Us at the Empire State Plaza in Albany to Celebrate ADA 35

Get ready to celebrate the Americans with Disabilities Act
(ADA) 35th anniversary at a special celebration at the Empire
State Plaza on Wednesday, July 16. Flame the Band will be
performing during lunchtime, from noon until 1:30 as part of the
Office of General Service's popular Plaza Music Series
sponsored by M & T Bank. FREE Players Drum and Bugle

A Corps will also be performing. More details about this special

J \7 celebration commemorating the historic civil rights law, signed

U\ on July 26, 1990, that protects the rights of people with

Celebrate disabilities will be forthcoming. We hope you'll plan to join us,

July 26, 2025 New York's Chief Disability Officer, Kim Hill-Ridley and self-
advocates from across the state on July 16.

Americans with Disabilities Act

Deputy Commissioners’ Workgroup Membership: CCF (Vanessa Threatte, Elana Marton, Chris Tosado, Kristin
Weller, Patricia Persell, Meghan Glass), Council of Developmental Disabilities - formerly DDPC (Kristin Proud, Jennifer
Goldman), DCJS (Tom Andriola, Damon Bacote), DOH (April Hamilton, Myla Harrison, Suzanne Swan, Colette Poulin,
Kirsten Siegenthaler), DOL (Dana Politis), Empire Fellows (Kennetha Glover, Ocesa Keaton), Justice Center (Davin
Robinson, Serena Sturman-Pupons), OASAS (Bridget Hartman-DeCenzo , Esteban Ramos, Pat Lincourt, Maria Morris
Groves, Sam Kawola), OCFS (Gail Geohagen-Pratt, Jason DeSantis, Nina Aledort, Homero Martinez, Damien Pratt, Nora
Yates, Joyce Connolly), OMH (Dr. Audrey Erazo-Trivino, Bonnie Catlin, Angela Keller, Meredith Ray-LaBatt, Sarah
Kuriakose, Nancy Pepe, Matt Perkins), OPWDD (Jill Pettinger, Abiba Kindo, Josh Olsen, Rachel Baker), SED (Gemma
Rinefierd, Suzanne Bolling), OTDA (Cheryl Contento, Valerie Figueroa), SOFA (Alana Stelline, Michael Gunn), OPDV
(Elizabeth Bliss), Governor’s Office (Holly Saupp)

Exemplars of Systems of Care Work in NYS

United Way of Cattaraugus and Allegany Counties has been a significant local partner, providing near
$200,000 in funding to support local programs serving children, youth, young adults, and families. This
investment directly strengthens services and supports within the local systems of care, helping to build a more
responsive and coordinated network for those in need.

United Way brings both financial resources and a community-driven perspective to the table. Their involvement
as a stakeholder in System of Care efforts is important- not only for sustainability, but also to ensure alignment
with community needs and to promote cross-sector partnerships that benefit young people and their families.

As you reflect on your system of care, we encourage you to review the System of Care Stakeholder Diagram
and consider who is currently at the table and who may be missing. United Way'’s involvement is a strong
example of how non-traditional partners, such as community funders, can play a vital role in advancing System
of Care goals.




Useful Links and Tools

Go here to view our downloadable running list of NYS SOC Useful Links and Tools! This document will be
updated as new resources are found. Pay notice to the “Last Updated On” date at the bottom of the document
to assure you have the most current list of useful links and tools.

Funding Opportunity

The New York State Parenting Education Partnership (NYSPEP), a project supported by NYS Office of
Mental Health and NYS Office of Children and Family Services, is thrilled to announce that the application for
the 2025-2026 Community Café Grant is now open!

Community Cafés are a tool for organizations and schools-to engage parents and community members in
meaningful discussions on important topics. The cafés allow communities to reflect on their strengths and
identify areas for improvement and collaboration.

NYSPEP is committed to expanding awareness of this model, creating valuable opportunities for parenting
education and family growth. Let’s make summer more interesting and meaningful by seizing this
opportunity to create a lasting impact! Information on this funding opportunity can be found on the
Community Cafes webpage.

Organizations whose work aligns with SOC Work!
Have you signed up for these Listservs/Newsletters?

ACT for Youth OMH NYS Trauma-Informed Network Resource Center
Behavioral Health News (BHN) PeerTAC
Center for Practice Innovations Project TEACH

Substance Abuse and Mental Health Services
Administration (SAMHSA)
The Community Technical Assistance Center of New York

Child Mind Institute

Collective Impact Forum

(CTAC)
National Alliance on Mental lliness (NAMI) The Evidence-Based Treatment Dissemination Center
(EBTDC)
: - . . The Managed Care Technical Assistance Center of New
National Training & Technical Assistance Center (NTTAC) York (MCTAC)
National Wraparound Initiative (NWI) The National Academy for State Health Policy (NASHP)
NY Health Home Coalition UCONN School of Social Work TA TELEGRAM

NYS DOH Health Homes

NYS SOC Links to Highlight
Keep up to date on all things NYS SOC by visiting our website!

Be sure to bookmark us while you’re there!

Did you miss a SOC Newsletter?
Go here to access our archive of past NYS Systems of Care monthly Newsletters.

SPARK!

SPARK some thoughts, conversations, and initiatives using the newest addition to SOC content, the SPARK e-
mails! The purpose of these e-mails is to provide a tool and/or resource that is intended to spark an idea to assist
local teams in further implementing the Systems of Care framework. Go here to see the monthly SPARK archive.

Subscribe to (or unsubscribe from) the NYS Systems of Care Listserv by emailing Davia Plusch.

Need to talk?
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We've got time to listen
Text "Got5” to 741741 to start a conversation
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