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Youth and Family Peer Support is a powerful tool that gives youth and families hope and
connection. Family and youth directed is a foundational value of the System of Care framework,
at both the system and individual levels.

How many times do you and others interact with your local children’s service system and find
that there is misunderstanding about family and youth peer roles and what they can offer?

Here are some new resources developed under the National Training and Technical Assistance
Center’'s (NTTAC) 2020-2025 contract cycle administered by the Center for Applied Research
Solutions (CARS) and now continues under The Collaborative for Children, Family and
Community Wellbeing (https://www.cars-rp.org/the-collaborative/ ). Some materials may reflect
former NTTAC branding, which concluded on January 31, 2026.

What is Youth and Parent Peer Support?

https://www.cfccollaborative.org/youth-parent-peer-support/

This animated video introduces the foundational concepts of youth and parent peer support. It
explains how peer support specialists use their own lived experiences — whether as a young
person navigating services or as a caregiver supporting a child through mental health or related
systems — to build trust, offer guidance, and empower others. The video highlights the distinct
roles of youth and parent peer support specialists and how they work.

Peer Supports — Do’s and Don’ts

https://www.youtube.com/watch?v=i{Xp30MbLSS4

This follow-up video offers a practical look at the core principles of peer support through the lens
of what to do — and what to avoid. It covers key values like honoring voice and choice,
maintaining appropriate boundaries, and avoiding overstepping into clinical roles. Designed for
both new and experienced peer support specialists, the video reinforces best practices while
helping teams and supervisors understand how to support and sustain meaningful peer roles.

Action Step: After viewing these videos, does it spark ideas on how you could use them for
education or discussion purposes in your community. Who needs to understand the message?
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