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What’s Great in Qur State

Celebrate Children’s Mental Health Awareness , i
May 5, 2026 | 3:00am-2:30pm What’s Great in Our State

ALBANY MARRIOTT - 189 Wolf Road, Albany, NY

Please save the date for “What’'s Great in Our State,” our
— GROWING STRONGER TOGETHER: annual Children’s Mental Health Awareness event on
recogmizes the Empowering Children, Youth, and Tuesday, May 5, 2026, from 9:00am-2:30pm (doors open at
d“?”gt Famflies Adggss Systems 8:00am for check-in). This event celebrates the incredible

and youn whnin work of programs, agencies, educators, parents, and youth

who make a difference in children’s social-emotional health

New York State
and well-being across New York State.

that make a
difference in
children's social-
emotional health
and well-being.

Attendees will enjoy:

* Keynote Speaker

* Recognition of the 2026 Honorees
* Networking Opportunities

* Workshops
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Children’s System Support Unit Updates

System of Care
System of Care County Collaborative

The next System of Care County Collaborative will be held on Wednesday, March 11, 2026, from 1:00 —
2:00pm. These meetings are a valuable opportunity to:

e Learn from successful System of Care initiatives across the state.
o Share what’s working and explore strategies to address challenges.
o Engage in peer learning and brainstorming with colleagues.


https://nyssoc.com/

Who Should Attend? Professionals and leaders working with children, youth, young adults, and families in their
county’s System of Care.

To receive calendar invites for these sessions, please email Angela.Keller@omh.ny.gov.

Exemplars of Systems of Care Work in NYS

Rachel Ludwig, Chautauqua County, recently shared in the System of Care bi-monthly County Collaborative call
her county’s experience with engaging in the System of Care Action Planning. Chautauqua County has been
fortunate to receive four consecutive SAMHSA System of Care grants and has worked hard to develop and
revisit the county’s System of Care. Chautauqua County participants found the experience helpful, to refocus,
discover needs, and develop new goals for improvement. Whether implementing the framework for short or long
periods of time, action planning can be helpful in pulling together cross-systems partners, along with families
and youth, to strategize how to make change.

If your county is interested in SOC Action Planning, please reach out to SOC.TeamSharedMailbox@omh.ny.gov.

Other Updates of Interest

System of Care Toolbox Released

The Collaborative for Children, Family, and Community Well-Being, administered by the Center for Applied
Research (CARS), released a System of Care Toolbox recently. The System of Care Toolbox is intended to
serve as a nationwide “one-stop-shop” collection of resources related to the system of care (SOC) approach.
Resources included in the toolbox are intended to be widely used and available to anyone working with and on
behalf of children, youth, and families — regardless of role, affiliation, or experience level.
https://www.cfccollaborative.org/system-of-care-toolbox/

EXPRESS NY Initiative to Make Government More Efficient

Governor Kathy Hochul has launched an initiative to make New York State government more efficient. EXPRESS
NY — Expediting Processes and Regulations to Enable Streamlined Services — will address outdated and
burdensome regulations, policies, and practices across state government.

From now until April 3, New Yorkers can submit ideas to streamline access to services, support small businesses,
improve housing and infrastructure development, and more. This work is already underway. In less than four
months, state agencies have already identified more than 100 potential regulations and practices in need of
updating or elimination all together.

Working together, we can find new efficiencies and improve how our state functions, which can have a positive
impact on access to and the delivery of mental health services. Please participate in this important process so we
can continue improving our state.

OMH Funded Training for Providers
The Office of Mental Health (OMH) funds several training platforms for New York’s public mental health
professionals. These platforms provide quality training that address a variety of topics including but not limited to:
e clinical service
e trauma-informed care
e suicide prevention

Our goal is to develop the skills and knowledge of the mental health workforce in the state. Trainings are available in
person, online, or as self-study. You can access the Training Database for a full list of trainings offered through our
partners. All trainings are free of charge. Click Here to learn more about the training platforms and which
platforms offer continuing education units. The training database is updated quarterly.
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NYS Youth Mental Health Advisory Board

Young leaders, ages 12-18, who are passionate about mental health and substance use support and advocacy
are invited to join the Youth Mental Health Advisory Board! In collaboration with the NYS Office of Mental
Health (OMH), NYS Office of Addiction Services and Supports (OASAS), and the NYS Governor's Office, the
YMHAB helps shape mental health programs for youth, by youth.

What to know before applying:

. We are looking for board members from all NYS Regions

. 6 core board meetings + extra trainings, skill building, & feedback opportunities throughout the year
. Stipends are provided for youth time and input! They will receive $25 an hour.

. 2-year commitment (or until High School graduation)

Click Here to apply. Applications due March 30th, 2026. For more information contact Camerin Rivera,
Youth Power Program Manager, 518-920-4316 or CRivera@ftnys.org

April MAP Training Series

MAP (Managing and Adapting Practice) is an innovative, evidence-based training program for child- and
adolescent-serving clinicians, designed to enhance clinical effectiveness and improve client outcomes.
Registration is now open for the upcoming MAP training (details below). In addition to this training being

free and offering up to 29 CEs (for free), OMH is offering stipends of $4,000 to agencies that send 3 or more
staff. Any staff on top of the first 3 will entitle the agency to an additional $1,000 per person, up to 9
staff/$10,000 total. This training is for child-serving clinicians and their supervisors at OMH-licensed
programs.

Here’s the link to register. Please reach out to Nicole.Wang@nyulangone.org with any questions.
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DELIVER BETTER OUTCOMES
with NYS MAP Training!

What is MAP?

MAP (Managing and Adapting Practice) is an innovative,
evidence-based training program for child- and adolescent-

serving clinicians, designed to enhance clinical effectiveness
and improve client outcomes.

April 17, 20, 22, 23

8:30 am - 3:00 pm each day (webinar-based)
Pre-Training Webinar: April 6, 2-3pm
Supervisor Workshop: May 14, 9-11am
Midpoint Webinar: June 25, 9am-1pm
$4,000 OMH incentive available

Gain FREE Access to...

Searchable database of 1900+
o trials of Evidence-Based

Practices

Practice Guides with the

procedures for how use these

practices

A tool for tracking client

progress and making
evidence based decisions
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School Health Assessment and Performance Evaluation (SHAPE)
New to The SHAPE System

The School Health Assessment and Performance Evaluation (SHAPE) System is a FREE public-access, web-
based platform that offers schools, districts, and states/territories a workspace and targeted resources to
support school mental health quality improvement. SHAPE was developed by the National Center for School
Mental Health (NCSMH) at the University of Maryland School of Medicine, in partnership with the field, to
increase the quality and sustainability of comprehensive school mental health systems.

NYS Office of Mental Health has been promoting and supporting its use in school and districts since 2019. We
want to take the opportunity to share two new features:

e Once registered on the platform, users can access Learn & Share SHAPE. This tab provides a number
of resources to schools and districts who are considering or just beginning to use The SHAPE System.
Resources include an overview, a flyer to recruit participants, explanations on how SHAPE can be
beneficial, overview of assessments, how to form a SHAPE team, and more.

e There is now available a School Mental Health Quality Assessment — Preschool Version available! We
all know that providing mental health supports at as early an age as possible changes outcomes for
children as they age.

We hope that the education system will continue to utilize the many free resources on this site
(https://theshapesystem.com).

School District Office Hours

Thank you all who joined us for our bi-monthly NYS OMH School Mental Health Office Hours throughout the
year! We’ve appreciated the opportunity to connect, share successes, highlight strategies and support one
another in advancing high-quality school mental health systems.

The next session will be held April 24, 2026, at 10am. These meetings are a valuable opportunity to:
e Connect with peers from schools/districts across the state.
o Share successes and challenges related to school mental health.

To receive calendar invites for these sessions, please email shape@ombh.ny.gov.

Deputy Commissioners’ Corner
NYS Justice Center Expands Law Enforcement & First Responder Training

As a national leader in safeguarding people from abuse and neglect, the Justice Center understands the critical
role first responders and law enforcement play in protecting the rights and safety of people with disabilities.
However, these interactions can present a unique set of challenges for emergency response professionals and
require specialized training to improve outcomes for the responders and the broader community.

In response to this growing need, the Justice Center launched a portfolio of free courses designed to train first
responders and law enforcement on respectful communications and investigative best practices for people with
disabilities. The agency has leveraged the last 10 years of expertise working with law enforcement, prosecutors,
providers, and state agencies to develop the most effective way to investigate and support criminal prosecutions.

This curriculum expanded in 2025 and currently includes six training programs all geared toward first responder
and law enforcement audiences.

What Trainings are Offered?
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Understanding People with Disabilities - 2 hour: This course provides participants with general guidelines for
recognizing, responding to, and interacting with people with disabilities to ensure safe and effective outcomes
for first responders, law enforcement and people with disabilities.

Interacting with Persons with Disabilities - 6 hour: This course trains participants on the common
characteristics, traits, and behaviors of people with various disabilities and offers best practices for effective
interaction and communication. The Justice Center is an approved provider of the NYS Municipal Police Training
Council's required Disability Awareness Training.

Forensic Interviewing Best Practices for Vulnerable Populations: This two-day training, includes an
overview of the populations served under Justice Center jurisdiction, a discussion of abuse dynamics, the steps
necessary to prepare for an interview with a person with disabilities, and the stages of a successful interview.
These stages include establishing rapport, cognitive and testimonial assessments, introducing the topic of
concern, and consideration of alternative hypotheses. The final day provides participants with the opportunity to
practice these interview techniques and receive feedback.

Mandated Reporting for First Responders and Law Enforcement: In this training, the Justice Center teaches
participants about how to carry out their duties as mandated reporters. This includes identifying a vulnerable
person, how to determine when a report is required, how to make a report, and what to expect when calling the
Justice Center.

What to Expect When Responding to Residential Locations for Individuals with Developmental
Disabilities: This one-hour training addresses ways for the first responder to potentially identify such a residence
upon arrival, as well as provide initial steps the first responder can take to ensure a thorough, safe, and non-
leading preliminary investigation is completed.

Understanding the Communication Continuum Training: Every day, first responders and law enforcement
professionals encounter individuals who may not communicate in traditional ways. Whether due to autism,
developmental disabilities, medical conditions, or trauma, some individuals are non-speaking or rely on
alternative communication methods. In these critical moments, a first responder’s ability to recognize and
respond effectively can mean the difference between escalation and resolution, confusion and clarity, or even
life and death.

This training provides the tools first responders and law enforcement need to confidently and respectfully engage
with non-speaking individuals, ensuring safer, more positive outcomes for everyone involved.

Access our Training Programs Today!
To request one of the training programs above, please contact: jctraining@justicecenter.ny.gov.

Deputy Commissioners’ Workgroup Membership: CCF (Vanessa Threatte, Elana Marton, Chris Tosado, Kristin
Weller, Ehasuyi Gomes, Brenda Lincoln, Yan Wu, Patricia Persell, Meghan Glass), CDD (Kristin Proud, Jennifer
Goldman), DCJS (Tom Andriola, Damon Bacote), DOH (April Hamilton, Myla Harrison, Colette Poulin, Bianca Sanders,
Kirsten Siegenthaler), DOL (Dana Politis), DOS (Cynthia Stewart), Justice Center (Serena Sturman-Pupons), OASAS
(Bridget Hartman-DeCenzo, Patricia Zuber-Wilson, Esteban Ramos, Pat Lincourt, Maria Morris Groves, Sam Kawola),
OCFS (Gail Geohagen-Pratt, Jason DeSantis, Kennetha Glover, Rosemarie Postighone, Marla Smith, Kim Dwyer, Nina
Aledort, Erin Cassidy, Homero Martinez, Damien Pratt, Nora Yates, Joy Connolly), OMH (Dr. Audrey Erazo-Trivino,
Bonnie Catlin, Angela Keller, Meredith Ray-LaBatt, Matt Perkins), OPDV (Elizabeth Bliss, Michael Whiteley) OPWDD (Jill
Pettinger, Abiba Kindo, Josh Olsen, Whitney Salters), SED (Gemma Rinefierd, Suzanne Bolling), OTDA (Cheryl
Contento, Valerie Figueroa), SOFA (Alana Stelline, Michael Gunn), Chamber (Kim Hill, Cheryl Mahady, Holly Saupp)

Useful Links and Tools

Go here to view our downloadable running list of NYS SOC Useful Links and Tools! This document will be
updated as new resources are found. Pay notice to the “Last Updated On” date at the bottom of the document
to assure you have the most current list of useful links and tools.

Funding Opportunity
OMH Funding Opportunity: Public Service Loan Forgiveness Support Services
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The Office of Mental Health is seeking a qualified vendor to provide information, training, and support to our
workforce related to the Public Service Loan Forgiveness program.

We understand that public service employees often do not have the time to navigate federal loan forgiveness
programs. The selected vendor will support the OMH workforce in engaging in the PSLF program.

Project goals:
e Increase workforce retention by supporting OMH employees seeking public service loan forgiveness.
e Reduce the burden on the OMH workforce in navigating the PSLF program.
e Provide technical support with the application process and changes to the program.
e Create a library of resources including recorded training, documents, and other relevant materials

Details on the Public Service Loan Forgiveness Support Services can be found on the OMH website:
https://omh.ny.gov/omhweb/rfp/2026/pslfss/index.html

Organizations whose work aligns with SOC Work!
Have you signed up for these Listservs/Newsletters?

ACT for Youth OMH NYS Trauma-Informed Network Resource Center
Behavioral Health News (BHN) PeerTAC
Center for Practice Innovations Project TEACH

Substance Abuse and Mental Health Services
Administration (SAMHSA)

The Community Technical Assistance Center of New York

Child Mind Institute

Collective Impact Forum

(CTAC)
National Alliance on Mental lliness (NAMI) The Evidence-Based Treatment Dissemination Center
(EBTDC)
. - . . The Managed Care Technical Assistance Center of New
National Training & Technical Assistance Center (NTTAC) York (MCTAC)
National Wraparound Initiative (NWI) The National Academy for State Health Policy (NASHP)
NY Health Home Coalition UCONN School of Social Work TA TELEGRAM

NYS DOH Health Homes

NYS SOC Links to Highlight
Keep up to date on all things NYS SOC by visiting our website!

Be sure to bookmark us while you're there!

Did you miss a SOC Newsletter?
Go here to access our archive of past NYS Systems of Care monthly Newsletters.

SPARK!

SPARK some thoughts, conversations, and initiatives using the newest addition to SOC content, the SPARK e-
mails! The purpose of these e-mails is to provide a tool and/or resource that is intended to spark an idea to assist
local teams in further implementing the Systems of Care framework. Go here to see the monthly SPARK archive.

Subscribe to (or unsubscribe from) the NYS Systems of Care Listserv by emailing Tiara Springer-Love
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