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System of Care

System of Care County Collaborative

The next System of Care County Collaborative will be held on Wednesday, May 13, 2026, from 1:00 — 2:00pm.
In this session, we will review the SOC framework and what has been happening in NYS relative to
implementation.

Who Should Attend? Leaders and partners in local System of Care implementation.

To receive calendar invites for these sessions, please email Angela.Keller@omh.ny.gov.

Other Updates of Interest

System of Care Toolbox Released

The Collaborative for Children, Family, and Community Well-Being, administered by the Center for Applied
Research (CARS), released a System of Care Toolbox recently. The System of Care Toolbox is intended to
serve as a nationwide “one-stop-shop” collection of resources related to the system of care (SOC) approach.
Resources included in the toolbox are intended to be widely used and available to anyone working with and on
behalf of children, youth, and families — regardless of role, affiliation, or experience level.
https://www.cfccollaborative.org/system-of-care-toolbox/

Home Based Crisis Intervention (HBCI) Programs

The OMH Adult & Children’s Crisis team has released a map outlining locations of HBCI programs and
contacts. The map is also accessible from the Comprehensive Crisis Response System OMH webpage under
HBCI. Click Here to access the information the map Home Based Crisis Intervention (HBCI) Programs
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OMH Social Media Toolkit for Mental Health Awareness Month

May is Mental Health Awareness Month. This year, we want to make it
easier for you to spread awareness and mental wellness tips with New

Yorkers. We are excited to share our Be Well May social media toolkit!
Mental Health Awareness Manth

These posts use information and tips from our Be Well initiative to
remind New Yorkers throughout the month that mental health is part of
everyday life. Each message offers simple, inclusive ways to feel more
grounded and connected. The goal is to spark reflection, offer
encouragement, and help people know they’re not alone. Small
actions can make a big difference, and together we can make space

MENTAL
for healing, growth, and hope. H EALTH
Joun. You gan post ihem on socal media, add them o your IS HEALTH.

newsletters, or share during gatherings.

BeWell.ny.gov

OMH May Social
Media Toolkit.pdf

The Indigenous Health and Wellbeing Promotion (IHAWP) Program at
Native American Community Services (NACS) Spring 2026 Virtual
Training Opportunities

Overview of Native American Cultural Competency

This virtual session will include a screening and discussion of the very powerful documentary, “Unseen Tears —
the Impact of Native American Boarding Schools in Western New York.” There will be opportunities to discuss
and debrief the content of this documentary and how the residual dynamics continue to affect current service
delivery.

Thursday, May 7, 2026, 9 am — 12:30 pm

Register Here: https://us06web.zoom.us/meeting/register/Mcn6QiRDRHWCIQO0IzCmdag

These trainings are virtual, free, and open to anyone. If you have more questions contact Pete Hill (pronouns - he,
him, his), PHill@nacswny.org or716-574-8981.

Project TEACH

Foundations in Perinatal Mental Health: Your Role in Support, Screening and Treatment

Live, Virtual Event
Dates: Friday, May 8, 2026
Times: 9:00 am — 4:00 pm Location: Zoom Virtual Platform

This Virtual Program Offers Two Learning Tracks.
Aqua track will focus on Screening and Psychosocial Interventions
Purple track will focus on Psychopharmacological Interventions

This program is available at no cost to professionals that support pregnant and postpartum individuals in New
York State. Attendees can choose the track that meets your learning needs.


https://us06web.zoom.us/meeting/register/Mcn6QiRDRHWCIQ0lzCmdag
mailto:PHill@nacswny.org

Registration includes access to all digital content (during and after the program) and up to 6.0 CME credits.
Registration will close on May 4, 2026. For More Information & Registration Click Here
May 1 from 10am-12pm: Click here to reqister

School Health Assessment and Performance Evaluation (SHAPE)
New to The SHAPE System

The School Health Assessment and Performance Evaluation (SHAPE) System is a FREE public-access, web-
based platform that offers schools, districts, and states/territories a workspace and targeted resources to
support school mental health quality improvement. SHAPE was developed by the National Center for School
Mental Health (NCSMH) at the University of Maryland School of Medicine, in partnership with the field, to
increase the quality and sustainability of comprehensive school mental health systems.

NYS Office of Mental Health has been promoting and supporting its use in school and districts since 2019. We
want to take the opportunity to share two new features:

e Once registered on the platform, users can access Learn & Share SHAPE. This tab provides a number
of resources to schools and districts who are considering or just beginning to use The SHAPE System.
Resources include an overview, a flyer to recruit participants, explanations on how SHAPE can be
beneficial, overview of assessments, how to form a SHAPE team, and more.

e There is now available a School Mental Health Quality Assessment — Preschool Version available! We
all know that providing mental health supports at as early an age as possible changes outcomes for
children as they age.

We hope that the education system will continue to utilize the many free resources on this site
(https://theshapesystem.com).

School District Office Hours

Thank you all who have joined us for our bi-monthly NYS OMH School Mental Health Office Hours throughout
the year! We’ve appreciated the opportunity to connect, share successes, highlight strategies and support one
another in advancing high-quality school mental health systems.

These meetings are a valuable opportunity to:
e Connect with peers from schools/districts across the state.
e Share successes and challenges related to school mental health.

To receive calendar invites for these sessions, please email shape@ombh.ny.gov.

Deputy Commissioners’ Corner

Westchester Missing Child Rescue Operation Achieves: Positive Results by Finding Over 40 Children
and Teens

More than 40 children and teens who had been reported missing to police in Westchester County were located
during a three-day Westchester Missing Child Rescue Operation in early February.

The operation was coordinated by the New York State Division of Criminal Justice Services’ Missing Persons
Clearinghouse in partnership with the New York State Office of Children and Family Services (OCFS) and the
National Child Protection Task Force (NCPTF), as well as with the assistance of more than 70 local, state and
federal law enforcement agencies, nonprofit organizations, and private partners who provided critical
investigative support to local police departments.
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The three-day operation, which concluded Feb. 12, convened public, nonprofit and private partners with one
goal: to explore new leads, review case notes and leverage technology to find children who are at risk of
endangerment, exploitation and harm. As of Feb. 16, 46 children and teens — who ranged in age from 8 to 17
years old when they were reported missing — had been found.

OCFS coordinated with nonprofit organizations and victim assistance programs throughout the downstate
region to assist the investigations and provide services and support for children who were recovered. The goal
was to address their needs and prevent future missing episodes.

A total of 10,629 children younger than 18 were reported missing to police across the state in 2025, with 94
percent of them reported as runaways. Last year, police closed 10,672 cases involving children reported
missing in 2025 or years prior. At the end of 2025, there were 1,079 active missing children cases statewide.

"Witnessing the third iteration of the New York State Missing Child Operation was an intense and purposeful
reminder of what true collaboration looks like,” said OCFS Commissioner Dr. DaMia Harris-Madden. “Each
action of the professionals involved appeared to be driven by the shared urgency to save and protect children
from harm.”

"Every missing child case represents a young person who deserves to be safe, supported and seen," said
DCJS Commissioner Rossana Rosado. "This operation brought together an extraordinary group of law
enforcement, nonprofit and private partners to share information, pursue new leads and connect children with
the services they need.”

This is the third operation spearheaded by the staff of the DCJS Missing Persons Clearinghouse and the
NCPTF. The first operation in Erie County resulted in locating 47 children reported missing to police
departments in Buffalo and Amherst, while the second in the Capital Region resulted in locating 71 children
reported missing to police departments in Albany, Schenectady and Troy.

Westchester Missing Child Rescue Operation team members

Deputy Commissioners’ Workgroup Membership: CCF (Vanessa Threatte, Elana Marton, Chris Tosado, Kristin Weller, Ehasuyi
Gomes, Brenda Lincoln, Yan Wu, Patricia Persell, Meghan Glass), CDD (Kristin Proud, Jennifer Goldman), DCIS (Tom Andriola, Damon
Bacote), DOH (April Hamilton, Myla Harrison, Colette Poulin, Bianca Sanders, Kirsten Siegenthaler), DOL (Dana Politis), DOS (Cynthia
Stewart), Justice Center (Serena Sturman-Pupons), OASAS (Bridget Hartman-DeCenzo, Patricia Zuber-Wilson, Esteban Ramos, Pat
Lincourt, Maria Morris Groves, Sam Kawola), OCFS (Gail Geohagen-Pratt, Jason DeSantis, Kennetha Glover, Rosemarie Postighone,
Marla Smith, Kim Dwyer, Nina Aledort, Erin Cassidy, Homero Martinez, Damien Pratt, Nora Yates, Joy Connolly), OMH (Dr. Audrey
Erazo-Trivino, Bonnie Catlin, Angela Keller, Meredith Ray-LaBatt, Matt Perkins), OPDV (Elizabeth Bliss, Michael Whiteley) OPWDD (Jill
Pettinger, Abiba Kindo, Josh Olsen, Whitney Salters), SED (Gemma Rinefierd, Suzanne Bolling), OTDA (Cheryl Contento, Valerie
Figueroa), SOFA (Alana Stelline, Michael Gunn), Chamber (Kim Hill, Cheryl Mahady, Holly Saupp)



Useful Links and Tools

Go here to view our downloadable running list of NYS SOC Useful Links and Tools! This document will be
updated as new resources are found. Pay notice to the “Last Updated On” date at the bottom of the document
to assure you have the most current list of useful links and tools.

Funding Opportunity

Looking for funding check the OMH procurement page ( https://omh.ny.qov/iomhweb/rfp/ ) frequently.

OMH Funding Opportunity: Mental lliness Anti-Stigma Fund Tax Check-off program.

The New York State Office of Mental Health is making $140,000 available for projects promoting mental health
stigma reduction through the Mental lliness Anti-Stigma Fund Tax Check-off program. Funded through
voluntary contributions made by taxpayers filing their returns, this initiative provides individual $20,000 grants
to support projects aimed at reducing mental health stigma that are spearheaded by community-based
organizations. Approved by the legislature in 2016, this program is part of OMH’s Strategic Plan for Stigma
Reduction, which is focused on reducing public, self, and structural stigma and promoting affirming attitudes,
beliefs and behaviors among identified target audiences and the public.

For more information visit: OMH Mental Health Stigma Awards.pdf

OMH Funding Opportunity: Aging in Place Pilot for Western New York RFP

The New York State Office of Mental Health has issued a request for proposals to develop an Aging in Place pilot
program in the Western New York region for adults who are aging and are currently, or could be with enhanced
support, living in a Community Residence Single Room Occupancy level of care.

OMH is making enhanced annual operating funding and up to $2 million in capital funding available for this program.
This pilot program is to be developed within an existing CR-SRO program already operated by the applicant. The
expectation is for an agency to set aside 20 to 25 existing units within its CR-SRO programs to support long-term
care services for older adults and medically complex individuals.

The full Aging in Place Pilot for Western New York RFP visit: https://omh.ny.gov/omhweb/rfp/2026/appw/index.html

NYC DCJS Funding Opportunity: Havens of Opportunity, Peace, and Empowerment (HOPE)

On behalf of the Center for Safer Communities (CSC), Office of Gun Violence Prevention (OGVP) the New
York State Division of Criminal Justice Services has released the Havens of Opportunity, Peace, and
Empowerment (HOPE) RFA. Through this RFA, OGVP is seeking applications to establish or enhance safe,
supportive, and trusted neighborhood havens that provide consistent, high-quality programming for youth and
families in Brooklyn, the Bronx, Manhattan, Queens, and Staten Island.

For more information visit: Click Here

Organizations whose work aligns with SOC Work!
Have you signed up for these Listservs/Newsletters?

ACT for Youth OMH NYS Trauma-Informed Network Resource Center
Behavioral Health News (BHN) PeerTAC
Center for Practice Innovations Project TEACH

Substance Abuse and Mental Health Services
Administration (SAMHSA)

The Community Technical Assistance Center of New York
(CTAC)

Child Mind Institute

Collective Impact Forum
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National Alliance on Mental lliness (NAMI) The Evidence-Based Treatment Dissemination Center
(EBTDC)
. - . . The Managed Care Technical Assistance Center of New
National Training & Technical Assistance Center (NTTAC) York (MCTAC)
National Wraparound Initiative (NWI) The National Academy for State Health Policy (NASHP)
NY Health Home Coalition UCONN School of Social Work TA TELEGRAM

NYS DOH Health Homes

NYS SOC Links to Highlight
Keep up to date on all things NYS SOC by visiting our website!

Be sure to bookmark us while you're there!

Did you miss a SOC Newsletter?
Go here to access our archive of past NYS Systems of Care monthly Newsletters.

SPARK!

SPARK some thoughts, conversations, and initiatives using the newest addition to SOC content, the SPARK e-
mails! The purpose of these e-mails is to provide a tool and/or resource that is intended to spark an idea to assist
local teams in further implementing the Systems of Care framework. Go here to see the monthly SPARK archive.

Subscribe to (or unsubscribe from) the NYS Systems of Care Listserv by emailing Tiara Springer-Love
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